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NYBNINYHAA ODEPTA (OrOBOP) O NPEAOCTABNEHUU NNATHbIX YCNIYT

O6wecTBO C OrpaHNMYEHHOM OTBETCTBEHHOCTbI0 «HOoBasa Maea», umeHyemoe B ganbHeiwem «Onepatop», npegnaraeT Ntobomy MHAMBUAYANbHOMY
NpeanpUHUMaTENIO UAW IOPUAMYECKOMY AWy, B AaNbHEWleM UMeHyemMoMy «ABOHEHT», NAaTHble YCAyru, CAyKObl M CepBUCbl B ceTM WMHTEpHET, a TaKxe
nporpaMmmHoe obecrneyeHme 1 Hble MPOrpammHble NPoAyKTbI (ganee - Ycayrm u/wunm NpoayKtol).

HacToswee npen/ioskeHne B COOTBETCTBUM C . 2 cT. 437 paxaaHckoro Kogekca P® asnsetca My6anuHoit opepToit (aanee - [1oroBop), NoOMHbIM U
6€30roBOPOYHLIM NPUHATMEM (AKLENTOM) YC/IOBMIA KOTOPOM B COOTBETCTBMM CO CT. 438 lpakAaHCKoro Kogekca PO cuutaeTca ocyuwectsieHne ABGOHEHTOM

1. TEPMWHbI N ONPEAENEHUA.

MNporpammHo-annapaTHblii  Komnaeke «Cuctema MHOOPMALMOHHO-CNPABOYHOIO
obcny:KuBaHuA» co3gaH Onepatopom B COOTBETCTBUMM C [paBUNAaMu OKasaHWA
TenemaTmyeckux ycayr ceasu (MocraHosneHue Mpasurtenscrea PO o1 31.12.2021 r. Ne
2607) v Npasunamu oKasaHUA yCayr cBA3W NO nepeaye AaHHblx (MoctaHoBNeHMe
MNpasutensctea PO ot 31.12.2021 r. N2 2606) B uenax npegocrasneHus AGOHeHTy
MHGOPMaLMK, CBA3AHHOMW C OKa3aHuem Ycayr u/unm npegocrasnerunem NpoayKTos,
a Takke uHdopmaummn o6 Onepatope. B cuctemy MHPOPMALMOHHO-CNPABOYHOTO
06CNYKUBAHWA BXOAAT:

Cait OnepaTtopa - obuuManbHblii calT OnepaTopa, Pacrno/IONKEHHbIN Mo agpecy
http://www.best-admin.ru B8 cetn WHTepHeT. Ha Caiite Onepatopa ABoHeHTam
KpYrnocytodHo M becnnatHo npepoctasnserca MHGopmauua, B TOM yucne
HeobxoAuMman [ANA WCMONHeHWA HacToAawero [lorosopa, ny6aukyloTca Bce
oduLmanbHble JOKYMeHTbl OnepaTopa.

JINuHbIN KabuHeT - yueTHas cuctema OnepaTopa (Beb-uHTepdelic), pacnonoxeHHan

no agpecy http://cp.best-admin.ru 8 cetv UHTEpPHET U NpesocTaBieHHas ABOHeHTY

ANA uenei ncnonHeHua HacToswwero [JoroBopa KpyrnocyTo4Ho. B Tom uncne ans:

. npegoctaBneHua uHbopmaumn o6 okasbiBaembix ABOHeHTy Ycayrax w
3aKasaHHbIx [poaykTax;

. yBegomneHua ABoHeHTa 06 WM3MEHeHWAX B NpaBMAax OKasaHua Ycayr,
HacTosLwem [JoroBope 1 ero NpuoKeHUsx, joseaeHns 4o AboHeHTa nto6oi
MHOM  MHPOPMaLMKM, KacaTenbHO UcnonHeHus CTOpOHamMu  CBOMX
obs3artenbcTs no Jorosopy;

. UCNonb30BaHWA ABOHEHTOM B COOTBETCTBUM C  MPEAYCMOTPEHHbIM
dYHKLMOHANOM M yCNOBUAMM HacToALwero [lorosopa JInyHoro kabuHeTa ans
posefeHua nHbopmaumm ao Onepatopa;

. npepoctaBneHna nHGopmaummn o6 mcnosnbayembix AGoHeHTOM Tapudax 1
TapudHbIX NNaHax Ha Ycayrn u MpoayKTbl;

. npepocTaBneHna MHGoOpmaLuumM o coctoaHuu Jinuesoro cyeta ABOHeHTa,
HacTpoiikax o6opyaoBaHMa AN NoAb30BaHWA Ycnyramu u/wam MpoayKktamm
MT.A. MT.N,;

. npvema UHGOPMaLMN O HEMCNPABHOCTAX, NPENATCTBYIOLLMX MOJ/Ib30BAHMIO
Ycnyramu;

. YAANEHHOro 3aKasa, ynpaB/eHUs, U3MEHEeHUA W OTKAoYEHUA Yeayr u/unu
MpoayKTos;

. BbINONHEHUA UHbIX GYHKLMIA, KoTopble OnepaTop cuUTaeT HeObXo0AMMbIM
BBECTU B npouecce UCMONHEHUA cBouX 0b6A3aTenscT8  no

HacToswemy [jorosopy.
JIueBoii cyeT - oTpaxeHHble B cucTeme OnepaTopa y4eTHble AaHHble o GanaHce
[AEHeXHbIX CPeACTB Ha cyeTe ABOHEeHTa.
OT4eTHbI Nepuos, - 03Ha4aeT CPOK AAUTENbHOCTbLIO C NePBOro No NocieaHee YUcNo
Ka)oro KaneHAapHOro MecaLa BKAIOYUTEbHO.
Pabouunit AeHb - O3HaA4aeT AeHb, OPULMANbHO CUMTAIOWMIACA B TeKyllem rogy
pabounum Ha TeppuTopumn Poccuiickoin Pepepaumm npu 5-TM aHeBHON paboueit
Hegene. Mpwv aTom, ecin B HacToALweM [JoroBope U NPUAOKEHUAX K HEMY NPAMO He
YKa3aH TepMUH «pabounii feHb», NPUMEHAETCA KaeHAAPHbIN AeHb.
TexHONOrMYeCcKana MIoWaAKa - CMeLUann3upoBaHHble MOMELLEHWUA, B KOTOPbIX
pasmeluatoTcs cepepHoe W ceteBoe obopyaoBaHue "
npegocTasaaloTca Yeayrv no Hactosawemy Jorosopy.

2 NPEAMET LOFOBOPA.

Onepatop o6A3yeTcA nNpepocTaBnATb AGOHEHTY 3aKasaHHble UM uYepes3 JIMyHbI

KabuHeT Ycayru u/unmn MpoaykTbl, oroBopeHHble [JoroBopom, a AGOHEHT, B CBOIO

oyepesb, 06A3yeTca NPUHATL 3T1 Yeayrn u/unm MpoayKTbl M ONAATUTb UX.

MepeueHb U xapakTepucTku Yeayr u NpoayKToB, a TakKe LieHbl Ha HWUX YKa3aHbl B

cooTBeTcTBYIOWMX Tapudax Ha Ycayru u NpoayKTbl:

o Mpunoxenue Ne 1.1. - Tapudbl Ha BUpPTYasibHble BbigesneHHble cepBepbl (VPS);

o Mpunoxenune Ne 1.2. - Tapudbl Ha NporpammHble NPOAYKTbI;

o Mpunoxenue Ne 1.3. - Tapuodbl Ha ny6auKaumio dainosbix 6as 1C;

o Npunoxenue Ne 1.4. - Tapudbl Ha ycayru pasmeleHusa o6opyaosaHua
(colocation);

o Mpunoxenue Ne 1.5. - Tapudbl Ha ycayrn u paboTbl N0 TEXHUMUYECKOW NOAAEPIKKE;

o Mpunoxenue Ne 1.6. - Tapudbl Ha AONONHUTENbHbBIE YCYTH;

YcnoBuA 3aKkasa M OKasaHua Ycnyr, npuobpeTeHnsa u ucnonbsosaHua MpoaykTos, a

TaKXe AONONHUTE/NbHbIE NPaBa M 06A3aHHOCTV CTOPOH ONpeaenatoTcA CeayoWwmumm

AOKYMEHTaMMU:

o MNpunoxenue Ne 2 - MpaBuna perucTpaumm B y4eTHoit cucteme Oneparopa;

o Mpunoxenue Ne 3 - MpaBuna okasaHua Ycnyr, npepocrasnexus Cnyxeo,
Cepsucos u MpoayKTos;

o MNpunoxenue N2 4 — Ycnosua o6paboTku AaHHbIX;

Bce yKasaHHble MPWUIOKEHWUA ABNAIOTCA HEOTbEMIEMbIMM YacCTAMM HACTOALLEro

[lorosopa u onybaukosaHbl Ha Caitte Onepatopa. MpuHATUE HacToAwel odepTbl

ABOHEHTOM MoApa3ymeBaeT, YTO OH Haj/exalMm obpasom 03HaKOMNEH CO BCEMU

2.5.

2.6.

2.7.

3.1

3.2

OOKYMEHTaMM, ABAAIOLWMMUCA MNPUNONKEHUEM K HacTosawemy [lorosopy, a
copeprKaHue camoro [loroBopa 1 NPUNOXKEHNI eMy ACHO U MOHATHO.

My6avkyemble Ha Caite OnepaTopa WHCTPYKUUM (onucaHusa, TpeboBaHuA U T.M.),
yCTaHaB/MBaloLWye NopajoK opopMIeHUA, NOAAYM, PACCMOTPEHUA, ONAaTbl 3aABOK
ABOHEHTa, a TaK¥e WHble YCNOBMA BbINOJHEHWUA AEWCTBUI, NPesycMOTPEHHbIX
HacToAWMM [loroBopom 1 NMpPUNOKEHUAMMU, B TOM YUCNE COAEPIKalLme TpeboBaHMA K
odopmieHuio npeaocTaBasembix OnepaTopy AOKYMEHTOB (KOMWIA AOKYMEHTOB),
06A3aTeNnbHbl 419 UCNIONHEHUA.

HacTtoAawwin [JoroBop cuMTaeTcA 3aKNloUeHHbIM B Cayyae pernctpauun A6oHeHTa B
yyeTHoi cucteme Cailita OnepaTtopa M BbINOAHEHWE AENCTBUI, NPeAyCMOTPEHHbIX
dyHKLMOHaNnom JlnyHoro kabuHeta, no BbiGopy Yeayr u/unm MpogyKTos 1 ux onnate.
[loroBop, 3aK/l04eHHbIN NocpeAcTBOM aKuenTa odepTbl, MOXKeT BbiTb opopmaeH B
MUCbMEHHOM BMAE MO KenaHuto ABOHeHTa - lopuaguyeckoro suvua, aubo
WHAMBMAYANbHOrO npeanpuHMmaTens B MUCbMEHHOM BuAe nyTem noAnucaHua
CTopoHamn efuHOro JoKymeHTa - [lorosopa. [locnegytowme AONOAHEHMA K
Jorosopy, KoTopble Bbi3BaHbl U3MeHeHNem OnepaTopom YCI0BUIA NpeAocTaBAeHUA
ycnyr, dukeupytotca CTopoHamMu No kenaHuto ABoHeHTa - opuanyeckoro amua, 1mbo
WHAMBMAYANbHOrO npeanpuHMmaTena nytem noanucaHua eAuHOro AOKYMeHTa -
[loroBopa B HOBOW pefakuuMu - CPOK AEWCTBUA KOTOPOro MCHUCAAETCA C AaTbl
BCTYMNNEHUA COOTBETCTBYIOLMX USMEHEHWIA B CUAY.

3. NPABA U OBA3AHHOCTU CTOPOH.

Onepatop obasyetca:
3.1.1. 3apeructpupoBaTtb AGOHeHTa B y4eTHOM cucteme OnepaTopa npu ycioBum
BbINONHeHNA ABOHeHTOM Bcex TpeboBaHWiA, NpeabABAAEMbIX K Npoueaype
perucTpaumm u onucaHHblx B MpaBuaax perncrTpaummn B y4eTHOW cucteme
Onepartopa:

nepepatb ABOHEHTY Ha afpPec 3/1eKTPOHHOM MOYTbI, YKa3aHHbI ABOHEHTOM
npu peructpaumu, normH (ClientlD) wu naponb pna  poctyna B
VHAWBUAYaNbHbIN JINYHbIN KabUHET;

OTKPbITb MHAMBMAYaNbHbIN JlMueBol cyeT ABOHEHTY M 3aYnUCNATb Ha
YKasaHHbI JIMLEeBOI cyeT cpeacTsa, NOCTynueLMe oT ABOHEHTa;
npesocTaBnaTb AGOHEHTY MHbOPMaLMIO 06 M3MEHEHUAX COCTOAHUA €ero
Jvuesoro, cyeTa B JIMYHOM KabuHeTe, CBA3aHHbIX C notpebieHnem
A6oHeHTOM Ycnyr u/unv MpoAyKTOB M NepeyncieHnem AeHeXHbIX CPeacTs
B agpec Onepatopa;

OKa3blBaTb ABOHEHTY YCayrv n/vnu npeaoctasnatb MPOAyKThI, 3aKasaHHble
UM yepes JIMuHblii KabuHeT, Haanexalwmm obpasom, B o6beme U CPOKM,
npeaycMOTPeHHbIe HACTOALLMM JJOroBOPOM U NMPUIOKEHUAMM K HEMY;
COXpaHATb KOHUAEHUMANbHOCTb MHOPMaLMKU ABOHeHTa, NONy4YeHHOMN OT
HEero npu peructpaummM B Yy4yeTHOW cucteme OnepaTopa, a TaKke
COAEpPKaHUA HACTHbIX COOBLLEHMIN SNEKTPOHHOM NOYTLI, 33 UCK/IUYEHUEM
CNy4aes, NPeAyCMOTPEHHbBIX AEMCTBYIOWMM 3aKOHOAATENbCTBOM PD;
obecneunTb ycnoBua AR IKCMAyaTaLMM M COXPaHHOCTU o6opyaoBaHWA
AboHeHTa, nepesaHHoro OnepaTtopy no AKTy npuema-nepesaun;
nybnukosatb opuumanbHble cooblieHna, CBA3aHHbIE C 0bCAyXMBaHMEM
ABOHEHTOB, BBOZOM HOBbIX TapudoB W/MAM  TapudHbIX NNAHOB,
M3MeHeHUeM 1/Unu 3aKpbiTem Tapudos 1/unm TapudHbix NaaHos Ha Caiite
Onepatopa u/unn B JInuHOM KabuHeTe WU/UAWM NO 3INEKTPOHHOI MouTe
ABoOHeHTa;

yBeAomNATb ABOHEHTa 06 M3MeHEHUAX B NOpAAKE oKasaHwa Ycayr n/unu
npepoctasneHun MpoayKTos, B Tom yucne ob n3ameHeHusax B [lorosope 1
NPUNOXKEHWAX K Hemy B JIMYHOM KabuHeTe u/uau nyTem oOTNpaBKW
MHPOPMaLMM O COOTBETCTBYIOLWMX WM3MEHEHWUAX HA SNEKTPOHHbIN ajpec
ABOHeHTa, yKasaHHbI! B JINUHOM KabuHeTe;

no TpebosaHuio ABOHEHTa - IOPUAMYECKOTO ANLA WA UHAUBUAYANBbHOTO
npeanpuvHUMaTeNs BbICTaBAATb CYeTa Ha onnaty Ycayr w/waum MNpoaykTos
nyTem ux pasmelleHna B JIM4HOM KabuHeTe WM OTNpaBieHUEmM no
371eKTPOHHOW nouTe;

BbICTABAATb cHeTa-baKTypbl U AKTbI cAauun-npuemku Yeayr u/unm Npoayktos
AnA  ABOHEHTOB - IOPUAMYECKMX /ML, U UHAMBUAYaNbHbLIX
npeanpuHumaTenei;

UCNOMHATL UHble 06A3aHHOCTM, OTpasKeHHble B HactoAwem [jorosope u
NPUNOKEHUAX K HEMY.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

3.1.12.

Onepatop Bnpase:

3.2.1. nonaratbCA Ha MOJHOTY, aKTyaNbHOCTb U AOCTOBEPHOCTb NepeaaBaemoit
ABoHeHTOM WHdOpPMaLMK, HEOBXOAMMOMN ANA 3aK/IOYEHUA HACTOALLEro
[lorosopa, ucnonHeHna CTOpoHamu 06A3aTeNbcT8 MO HemMy MW €ero
pacTopKeHus;

3.2.2. B cAydyae noctynaeHus onnatbl oT ABOHeHTa He B NOJIHOM o6beme u/unwu

HanAWuMA HyNeBoro WAM oTpuuatenbHoro 6anaHca Jlvuesoro cuetq
A6OHeHTa B y4eTHOI cucTeme OnepaTtopa, He3amenUTENbHO C Uan 6e3
npesABapuTeNIbHOrO  YBEAOMEHUA WM MO CBOEMY  YCMOTPEHUIo
NPUOCTaHOBUTb OKasaHue YCAyr U/Wan OTKAIOYUTb NPOTrPammHble W/unmn
annapaTHble cpeacTBa AGoHeHTa U/unum 3a610KMpoBaTh pecypc (caiT, Beb-
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3.3.

3.4.

4.1.

p. BESTADMIN

cTpaHuuy) u/unn pernctpaumio A6oHeHTa (OMMH M Naposib) B y4eTHOM
cucteme Onepatopa;

3.2.3.  eciM npocpoyka onnatbl 3aJ0/KeHHOCTM AbBoHeHTa npesbicuT 30
(TpMauaTt) KaneHgapHbIX AHEW - pacTOprHyTb HacToAawmit [Jorosop B
OAHOCTOPOHHEM MOpPAAKe, a TakXKe [A1a MNOralWeHna UMeloLmuxca
3a[0/1)KeHHOCTEN 06paTUTbL B3biCKaHMe Ha obopysoBaHue ABOHEHTa, ecin
Yenyrum npefocTaBAAOTCA B TOM YMcie U Ha o6opyaoBaHum ABOHeHTa;

3.2.4. nepepaTb cBou 06A3aHHOCTM No [lOroBOpYy MHOMY OnepaTopy Ha yCAoBMAX
HacToswero [lorosopa ¢ nNpeABapuTeNbHbIM yBeAoMaeHNem ABOHeHTa 3a
15 (nATHaAUaTh) KaneHAaPHbIX AHel;

3.2.5. nopyuuTb TpeTbemy /MUy 3aknouuTb [loroBop ¢ ABOHEHTOM OT MMeHu
Onepatopa v 3a cyeT OnepaTopa;

3.2.6. nNopy4nTb TpETbEMY NULY OCYLLECTBAATL pacyeTbl ¢ ABOHEHTaMM OT UMEHU
Onepatopa v 3a cyeT OnepaTopa;

3.2.7. poBoguTb A0 cBefeHus ABoOHeHTa Nobyl0 MHPopmauuio no ceBoemy
YCMOTPEHWUIO, eC/IN CYUTAET, YTO OHa CBA3aHa C HAaCcTOALWMM [loroBOpom;

3.2.8. HanpaenaTb ABOHEHTY peKNamHble COOBLIEHUA MO M3BECTHbIM KaHasnam
CBA3M, NPU 3TOM HanpaBAeHWe PeKNamHbIX COOBLLEHUI He NPou3BOAMUTCA,
nnbo npekpaliaetca, ecnv ABOHEHT OTKas3anca OT NOAyYeHUA NOAO06HbLIX
COO06LWEHWN.

3.2.9. pononHuTenbHo K cnocobam, onpeAeneHHbIM HacToAwmm [lorosopom,
[oBOgUTL A0 ABoHeHTa WHdopmauuio, KoTopyto Onepatop cuuTaet
CyWecTBeHHON AnAa ucnonHenua CTOpoHamu CBOMX 06A3aTenbcT8 no
[orosopy, nt06bIM JOCTYMHBLIM CMOCO6OM KOMMYHWMKALMK, B TOM YuCae MO
KOHTaKTHOMy Homepy TenedoHa/dpakca u/man nytem onoseweHua SMS-
coobLweHnaAMM.

3.2.10. ocyuwectBnATb WHble npasa Onepatopa, OTpPaXKeHHble B HACTOALLEM
[loroBope 1 NPUNOKEHUAX K HEMY.

ABoHeHT 0bs3yeTca:

3.3.1. 3aperucTpupoBatbcA B Yy4yeTHoO cucteme c Caita Onepatopa u
npeaocTaBuTL BCe HeobxoAnMble 3anpalumBaemble OnepaTopom AaHHble,
MHGOPMALMIO U JOKYMEHTbI B COOTBETCTBUM C MpaBunammn perncrpaumm B
y4eTHoi cucteme OnepaTopa;

3.3.2. npuvHMMaTtb M onnaumeaTb ycayru OnepaTopa B pasmepe UM B CPOKM,
yCTaHOBNEHHble [lOrOBOPOM U NPUNOKEHUAMU K HEMY;

3.3.3.  caMOCTOATE/IbHO CNeAUTb 33 COCTOAHWEM U CBOEBPEMEHHbLIM MOMNOJIHEHUEM
cBoero J/InueBsoro cyeta B yyeTHol cucteme Onepatopa (/lnyHom kabuHerte);

3.3.4. npepocTaBnaTb OnepaTopy maTepuansl, LOKYMEHTbI U CBeAEHUA (AaHHble),
HeobxoAuMble AnA wcnonHeHua OnepaTopom cBoux ob6A3aHHOCTEW Mo
[Jorosopy;

3.3.5.  OCywWwecTBAATb CUCTEMATUYECKUI KOHTPO/b BXOAALLEN KOPPecnoHAeHLMN
Ha YKa3aHHbIM B JIMYHOM KabWHEeTe 3NEKTPOHHBIN ALLMK;

3.3.6.  OCyLecTBAATb CUCTEMATUYECKUI KOHTPOIb JIMYHOrO KabuHeTa Ha npeameT
BXOAAWEN  KOPPECMOHAEHUMM  U/MAM  NOCTYNMBLIMX  AOKYMEHTOB
OnepaTtopa;

3.3.7. 3HaKOMWUTbCA c oduumanbHo MHbopmaumen, cBA3aHHOMN c
npegocrasneHvem Ycayr u/unm Mpoayktos, nybavkyemoin Ha Caite
OnepaTtopa;

3.3.8. B C/lyqae HeUCNONHEHWA CBOMX 06A3aHHOCTEN MO OCYLLECTBNEHUIO BbIBO3A
csoero obopyaosaHua, nepegaHHoro OnepaTtopy no AKTy npuema-
nepegauu, ¢ TexHonorMyeckol niowaaku Onepatopa B TedeHue 3 (Tpex)
AHel ¢ MOMeHTa NoJayun COOTBETCTBYIOLLErO 3anpoca B MMCbMEHHOM BUAe,
nmbo c ucnonb3oBaHMeM QyHKUMOHana JIMYHOTO KabuHeTa Ha BbIBO3
060pyAoBaHMA WAM C MOMEHTa pacTopeHus [lorosopa, onnatUTb
OnepaTopy pacxofbl, CBA3aHHble C [EMOHTAaXeM U XpaHeHWem
obopyaoBaHus;

3.3.9. B c/Ny4ae BO3HWKHOBEHMA TEXHWYECKMX Mpobnem HesamenanTeNbHO
coobwaTtb 06 aTom nepcoHany Onepartopa no TenedoHy +7 (495) 481-8481
W/Wnn 3NeKTPOHHOM noyTte help@best-admin.ru

3.3.10. obecneunBaTb copelicTeue pabote npepctasutenelt Onepatopa, BKAKOYas,
HO He OrpaHWMuYMBanACb, y4yacTUe CMeLManucToB U OTBETCTBEHHbLIX /WL,
A6OHeHTa u/unun ero npeacTaBuTeneil B NeperoBopax ¢ NpeAcTaBUTensMmn
Onepatopa;

3.3.11. WCNONHATbL UHble 06A3aHHOCTH, ONpeaeneHHble HacToAWMM [loroBopom u
NPUNOKEHUAMM K HEMY.

ABOHeHT Bnpase:

3.4.1. nonb3osatbca Ycayramu wu/unu MNpoayktamu Onepatopa B npegenax,
YCTaHOB/IEHHbIX [JOrOBOPOM U MPUNONKEHUAMU K HEMY;

3.4.2. 3akas3biBatb y Onepatopa AononHUTeNbHble Ycayrv u/wan MpoayKTsl,
cornacHo Tapudam Ha Ycnyrn u MpoayKTbl;

3.4.3. 0TKasaTbCA OT paHee 3aKasaHHbiXx Ycayr wu/unu lMpogyKToB B mopsake,
onpeAeNeHHOM HacTOALMM [JOroBOPOM U NPUNOKEHUAMMU K HEMY;

3.4.4. pacneyataTb cYeT C NOMOLLbIO PYHKLMOHaNa /InuHOro KabuHeTta U BHOCUTL
npegonnarty 3a Ycayru u/unm MpoayKkTbl;

3.4.5. pacToprHyTb HacToAwwmii [loroBop B CAyyae MOAYYEHWUA YBEAOMNEHUA
OnepaTopa 06 n3meHeHMAX HacToAlero [loroBopa 1 HexenaHua noayyatb
Yenyry Ha OCHOBaHWUM BCTYMNUBLUMX B CUNY USMEHEHWIA;

3.4.6. ocywecTBNATb MHble MpaBa AGOHEHTa, OTPaXkeHHble B HacTosALem [lorosope
N MPUNONKEHUAX K HEMY.

4. ONPEAENEHUNE KOIMYECTBA (OBbEMA) N
CTOMMOCTU YCNIYT U NMPOAYKTOB.

Konuuectso (06bem) 3aKkasaHHbIX W wucnonb3yembix ABOHeHTOM Ycayr w/wam
MpoaykToB oTpaxkaeTcA B JIMUHOM KabuHeTe. CTOMMOCTb 3aKasaHHbIX W

4.2,
4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.1
5.2

5.3.

5.4.
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ucnonbayembix Yeayr n/vnum NpoayKTos onpegensertcs 8 COOTBETCTBUM ¢ Tapudammu
Ha Ycnyru v NpoayKThbl v TakxKe oTpaskaeTcs B /IuHOM KabuHeTe.

ABOHeHT BbibMpaeT o6bem uUcnonb3yembix ABOHEHTOM Ycayr u/wan MpoayKToB
HenocpeacTBEHHO NPU perucTpaumm B cucteme Onepartopa. O6beM UCMONb3YEMbIX
Yenyr w/vnn MpofdyKToB MOKeT 6biTb M3meHeH ABoHeHTOM B nto6oe Bpemsa C
nomolbio  dyHKUMOHaNa JIMYHOro KabuHeTa Mpu HaAWuMU [OCTAaTOMHOro Ans
faHHoro obbvema Ycnyr u/wnu MpoayKTOB AEHEKHbIX CPEACTB Ha JIuuesom cyeTe.

B TOom cnyyae, eciv AGOHEHT 3a4MCUN HA CBOW IMLEBOW CHET AEHEXKHble CPeACTBa,
HO He onpegenun obbvem Tpebyembix Ycayr u/wam Mpoayktos B TeueHwe 14
KaNeHAAPHbIX AHEW C MOMEHTA 3a4MCIEHUA AEHEXKHbIX CPEACTB Ha /INLEBOI CyeT,
emy NPOV3BOAUTCA NOAKAOYeHMe yenyrn no 6asosomy Tapudy. [laHHOe ycnosue He
pacnpocTpaHaeTca Ha cnyyau GNOKMPOBKM, NPUOCTAHOBKM M/MAU NpeKpaLieHus
OKasaHus ycnyrv no cornaweHuio mexay A6oHeHTom u Onepatopom u/wau B
COOTBETCTBMM C YCNOBUAMM HACTOALLLErO A0roBOpa.

Tapudbl Ha Yenyru v MpoayKTbl yKasbiBatoTca B pybasax Poccuiickoit ®epepaumm.
Bce ykasaHHble B [loroBope M NPUAOXKEHUAX LeHbl He BKAatovaoT cymmy HAC, npu
3Tom OnepaTop UCMONb3YeT YNPOLULEHHYIO CUCTEMY HANOrOOBN0KEHNUA U NPUMEHAET
Hanor Ha Ao6aBAeHHY CTOMMOCTb Mo CTaBke 5%.

KonunuectBo (o6bem) noTpebneHHbIX Ycayr w/unaum  3akasaHHbix [poAyKToB
onpeaenAseTca WUCKNIOYMTENbHO Ha OCHOBAaHWM MOKa3aHWii y4yeTHbIX npubopos
OnepaTtopa, KOTOpble ABAAIOTCA OCHOBAaHWEM ANA BbICTaBAEHUA cyeTa ABOHEHTY
n/Mnn  cnucaHua Ccpeact8 C JIMUEBOTO cueTa 3a OKasaHHble Ycayrv u/unu
npegocrasneHHble NpoayKTbl.

Onepatop Bnpase B OAHOCTOPOHHEM MOPAAKE MepecMaTpuBaTh LieHbl Ha Ycayru n
MpoAyKTbl, U3MEHATb M/UAU BBOAUTL HOBble Tapudbl WU/WAN TapudHble naaHbl,
3aKpbiBaTh Tapudbl U/unuM TapudHble NNaHbl, M3MeHATb ycnosua [orosopa u
NPUNOXKEHUI K HeMy. M3meHeHWe ycnoBuil HacToAwero [lorosopa B 3Tom c/yyae
npowussoantca OnepaTopom B O4HOCTOPOHHEM NOPAAKE C yBeAOMAEHWEM 06 3TOM
AboHeHTa crocobamu, ycTaHOBNIEHHbIMU B HacToALeM [lorosope.

Onepatop u3BewaeT AboHeHTa 06 U3MeHeHUW, BBEAEHWU HOBbIX WAU 3aKpbITUM
Tapudos 1/unm TapudHbIX NNAHOB.

Ecnn ABOHEHT He cornaceH C U3MeHeHUAMM WCNONb3yeMoro Um Tapuda w/wam
TapudHOro NNaHa, a TaKKe B cayyae 3akpbiTva OnepaTopom TapuHOro niaHa, oH
snpase 60 nepenTn Ha MHOM Tapud 1/MNKn TapudHbIN NAAH UAKM HE3aAMELIUTENbHO
pacToprHyTb [lorosop.

B cnyyae otcytctBMA y Onepatopa B TeyeHwe 5 AHEW C MOMEHTA BCTynaeHus
WU3MEHEeHW B CWUNY MUCBMEHHOro YBeAOMNEHUA OT ABOHEeHTa O pacTOPMKEeHWM
[orosopa wau 3asasku AboHeHTa 13 JInuHoro KabuHeTa o nepexoge Ha UHOW Tapud
n/vnu TapubdHbINA NNaH, yKa3aHHbIe U3MEHEHUA CYUTAIOTCA NPUHATLIMU ABOHEHTOM
n Yeayrm w/wam NpoaykTsl npepocTtaBnsiotca AGOHEHTY B COOTBETCTBUM C
BBEAEHHbIMU U3MEHEHUAMM.

B cnyuyae 3akpbiTua Onepatopom Tapuda u/mam TapudHOro nnaHa, MCnosib3yemoro
A60HeHTOM, ABOHEHT Brpase M60 NepenTu Ha MHOM Tapud U/uan TapudHbIA naaH
VW He3aMe/IUTENIbHO PacToOPrHyTh Jlorosop.

B cnyyae otcytcteua y OnepaTopa NUCbMEHHOrO yBefomneHWA oT ABOHeHTa o
pacTopkeHuu [lorosopa wam 3anasku AGoHeHTa 13 JInuHoro kabuHeTa o nepexoae Ha
nHOM Tapud M/Man TapudHbIA NAaH NO yKasaHHbIM NPUUYMHAM B TeueHue 5 aHelt C
MOMEHTa 3aKpblTua Tapuda w/uam TapudHoro nnaHa. OnepaTtop Brpase
NPUHYANTENbHO nepeBecTu ABOHeHTa Ha MHOM Tapud W/uan TapudHbIA naaH,
KOTOpbI Hanbosiee 630K K 3aKPbITOMY.

5. NOPAAOK U CPOKM ONNATbI YCNIYT U NPOAYKTOB.

BantoToW faHHOro Aorosopa AsnaeTca pybb.

Pacyetbl no HacToswemy [loroBopy OCylLecTBAAlOTcA ABOHEHTOM aBaHCOM A0
nonydenuna Yenyr (goctyna K Ycayram) u/unm Mpoayktos. ABOHEHT Npov3BoauT
onnaty 3a Jnboe KOAMYECTBO MeCALEB NPEeAnoNOXKUTENBHOTO  BPeMeHMU
No/b30BaHWA Ycayramm u/uam 3a Nioboe KONMYECTBO MPeanonaraemblx K 3akasy
MpoaykToB (NonoxutenbHbld 6anaHc Jiuwesoro cyerta). Yeayru (goctyn K Ycayram)
npeaocTaBAAOTCA TObKO MPU YCNOBUM HaNMuMA MONOXKWUTENbHOro banaHca Ha
JInueBom cyeTe AGOHeHTa (OTCyTCTBUA 3a40/1IKEHHOCTY No onaate Yeayr). NpoayKTsl
NpeaoCTaBATCA TONbKO NPU YCA0BUM HANUUMA AOCTAaTOYHOM A/1A CMUCAHUA CYMMbI
Ha J/lnuesom cuete AboHeHTa 418 onnaTbl MpoaykTa.

Onepatop B C/yyae OTCYTCTBUA CPEACTB Ha cyeTe ABOHEHTa MOXET NPeoCTaBNATL
eMy BO3MOXHOCTb nosydeHusa Ycayr u/unu [MpopyktoB B KpeawT. [Mopagok
nonyyeHus ABoHeHTOM Ycayr u/wnn MpoAyKTOB B KPeAWT onpegensercs
[OMONHUTENbHBIM  cornaleHnem CTOpoH. Takaa BO3MOMHOCTb MOXET 6biTb
npepoctasneHa ABOHeHTy No ycmoTpeHuto Onepatopa B ciyyae, ecnn AGOHeHT B
nucbMeHHoW ¢opme npepoctasun Onepatopy COOTBETCTBYIOLWEE 3aABAEHUE WU
OCTaBWA COOTBETCTBYIOLLYIO 3aABKY B JIMUHOM KabuHeTe.

Onepatop Bnpase ¢ unu 6e3 npeasapuTeNbHOro yseAomaeHna ABOHeHTa yaanuTb
pecypc (cait, Beb-cTpaHuuy) W/WMAM UHYIO MHOOPMAULMIO M AaHHble B C/ydae
HaCTynieHna onpefeneHHbIX HacToAWwMM [loroBopom ycnosuii ana 610KMPOBKM
npegocrasneHua Ycayr u/unu NpoayKToB W Npu COOTBETCTBYIOWEN B610KMPOBKe, a
TaKXe B C/yyae pacTOPMKEHWA HacToAwero [jorosopa no uHUUMatMee Noboit u3
CTopoH, b0 NpeKpaLLeHna CPoKa ero AeicTauna.

Onepatop nNpuHUMAEeT Ha ceba 06A3aTeNbCTBO MO XPaHEHWIO MHPopmaumu, a
ABOHEHT cornalaeTca JaHHyIo YCNyry onnaTuTb Ha CeaytoLmx yCaoBUAX:

CpOK XpaHeHUA AaHHbIX MCHUCNARTCA C MOMEHTa 6IOKMPOBKU NpeaocTaBneHuna Yenyr
n/vnu MPoAYKTOB M/MAK pacTopKeHus [orosopa B 4acTW NpeAoCcTaBAeHnUs YCayr u
coctasnsert:

a) ANA yCAyr BUPTYanbHOro XocTuHra - 30 (Tpuauats) aHei;

6) ANA ycnyr BUPTYanbHOTO BbIAENEHHOrO CepBepa U 3NEKTPOHHOW MouTbl - 20
(aBaauaTh) gHew;

B) AN1A YCAYT apeHabl BblaeneHHbix cepsepos (dedicated) - 7 (cemb) gHeir;

ABOHEHT Npu AOCPOYHOM MpeKpalleHun [lorosopa, IM60 NPU UCTEUEHNUM CPOKa ero
AelicTuA BNpase yBeAoMuTb Onepatopa 06 oTKase OT XPaHeHMA BbllleyKasaHHbIX|
[AaHHBIX UM O HEOBXOAMMOCTN YBEIMYEHNA CPOKA MX XPaHEeHMWA, NpU 3TOM Takoe
yBeA0MNEHWE AONKHO bbITb HanpasneHo AGOHEHTOM OAHOBPEMEHHO C 3aABNEHUEM
0 JOCPOYHOM pacTopKeHuUm [lorosopa.
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B cnyyae 6710KMPOBKM NpegocTasneHus Yeayr u/wnm NpoaykTos u/uam f4ocpoYHOro
pacTopskeHua [loroBopa no uHUuMatuee OnepaTopa, OTKas OT XPaHEHWUA A3HHbIX
AboHeHT 3aaBnaeT B Ntoboe BpeMAa ¢ MOMeHTa 6710KMPOBKM NpeaocTaBneHna Yenyr
n/vunu NPoAYKTOB WM/MAK NoAyYeHUs YBEAOMAEHUA O pacTopeHuw [Jorosopa, a
yBeAoM/IeHNe 0 HeOBXOANMMOCTU YBEIMYEHNA CPOKA XPaHEHUA - B CPOK He no3aHee
Yem 3a 3 (Tpu) AHA A0 UCTEYEHWA COrNACOBAHHOMO HACTOALLMM MYHKTOM CPOKa
XpaHeHWa nHdopmaumm.

Croumoctb ycnyr Onepatopa NO XpaHeHuio WHGOpMauuMn ANa BCeX BUAOB
npegocrasnsembix Yenyr u/unv Mpoayktos onpeaenserca CTopoHamu B pasmepe
MECAYHOM CTOMMOCTU NpeaocTaBafemblx Ycayr u/unv NpoayKToB B COOTBETCTBUM C
LEeNCTBYIOLMM TapUdHbIM MIaHOM.

CnucaHuWe AeHEeXHbIX CPeacTB 3a  XpaHeHue WHOpMauuMM  NPOM3BOAMUTCA
Onepatopom ¢ Jlnuesoro cueta ABOHEHTa aBaHCOM 3a BeCb CPOK XPaHEeHws,
onpeaeneHHbl HACTOALMM NMYHKTOM, IMB0 Mo 3asaBieHuno ABoHeHTa.

Onnata Ycnyr u/vnu NpofyKToB NPOU3BOAUTCA 3a 6E@3HANWUHbIN pacyeT. NaaTexHoe
nopy4yeHve LOMKHO WcxoauTb OT ABoHeHTa M cogepatb ero noruH (ClientlD)
AocTyna B JINYHbIN KaBUHET M HoMep ero JInLeBoro cyeTa.

3auncnenne Ha Jlnuesolt cueT ABOHeHTa JeHeXHbIX NOCTynaeHuii B agpec AboHeHTa
OT TPeTbUX NUL, Npon3soanTca ONepaTopomM NPU YKa3aHUM B Ha3HAYEHUM NnaTexa
NorMHa u Homepa Jinuesoro cyeta AboHeHTa.

ABOHEHT 1/vnn NnLO, OcyLLecTBMBLIEE NiaTexk B aapec AGOHeHTa, BNpase B TeyeHne
3 (Tpex) pabounx gHei C MOMEHTa nepeuyncieHvs B agpec ABOHEHTa AEHEMXHbIX
cpeacTs, 3aaBUTb OnepaTopy MUCbMEHHbIN NpoTecT 06 OWMBOYHOM 3auncneHun
AEHEXKHbIX CPeACTB U 0 HEOBXOAMMOCTH BO3BpaTa.

Bo3BpaT OWMBOYHO 3aUNCNEHHBIX AEHEXKHbIX CPEACTB TPETbEMY NULLY NPOU3BOAUTCA
TONBKO MO €ro NMUCbMEHHOMY 3aABJIEHMIO, B KOTOPOM YKasblBaeTcA MNpUYMHa
OCyLLECTBNEHNA OWMUBOYHOro nnatexka, GaHKOBCKME PEKBU3UTHI ANA BO3BpaTa
[AEHEXHbIX CPE/CTB, a TaK}Ke NPUKNAAbIBAKOTCA OPUTMHANbI NNATEXKHbIX JOKYMEHTOB,
nossoatowme NAeHTUGULMPOBaATL NNaTex.

B TOom cnyyae, ecau L0 NPOCUT He BO3BPALLATb AEHeKHble CPeACcTBa, a 3a4MCIUTb
WX B afpec UHoro AGoHeHTa, TO BMECTO PEKBU3UTOB 1A BO3BPATa AE€HEKHbIX CPeACTB
yKa3biBatoTcA BepHbli norvH (ClientID) goctyna 8 JIM4HbIA KabUHET U HOMEp ero
Jlnyesoro cyeTa.

Bo3BpaT OWMBOYHO NEPEYUCTEHHBIX AEHEXKHbIX CPEACTB NPOU3BOAUTCA B MONHOM
obbeme NepeyncneHnn 3a BbIYETOM PacxooB Ha 06paboTKy M BO3BpaT NnaTtexa. Ana
du3nUeckmx nuL, cooteTcTytolMe pacxoabl OnepaTopa coctasnsatoT 200 (asecTy)
py6neit, ansa topuandeckux - 600 (wecTtbcoT) pybaeit.

B TOom cnyyae, ecaM AuULO, oOcyllecTBMBLIEE OLWMBOYHBIA NAaTeX, NPOCUT He
BO3BpALLATb AEHEXHbIE CPEACTBA, @ 3a4NUC/IUTL X B afpec Haanexallero ABOHeHTa,
3a4nCcNeHne NPOU3BOAUTCA B MONHOM 0bbeme NPOU3BEAEHHOrO NaaTexa.
[leHexHble cpeacTBa He NoA/exaT BO3BpaTy AULY, COBEPLUMBLUEMY NAATEX B aapec
ABOHeHTa B TOM c/yyae, ecnvt AGOHEHT NOATBEPXKAAET, YTO NaTeX BbINOHEH MO ero
NOPYYEHMIO U OT €r0 UMEHU U NOATBEPKAAET 3TO AOKYMEHTaNbHO.

[leHexKHble cpeaCcTBa, 3a4nC/IeHHble Ha JInueBol cyeT AGOHEHTA OT MMEHU TPETbUX
UL, He MogseaT BO3BpaTy B 06om cnyvae, ecin npotecT o6 ownbGouHoMm
3aYMCNEHNM He 3aaBnanca B TeyeHue 3 (Tpex) paboumx [Hel c MOMeHTa
nepeyncnenmns, a eHexHble CPeACTBa YKe crnucaHbl OnepaTopom B cHET OKasaHuA
ABOHEHTY ycnyr B BUAE TEKYLEro WAM pasoBOro niaTtexa no AeicTsytolemy
[0roBOpY.

OnepaTtop Bnpase MPWOCTAHOBWTL 3a4MC/EHWE CPEACTB  W/WAKM  3anpocuTb
noarsepAeHne oT AGOHeHTa Ha NPOM3BOAMMbIN NaaTe U/Unu OTKasaTb B Npueme
W 3a4UCNIEHNUN NaTeXa VI/VIJ'IVI npou3BoAUTb CNUCAHUE YXKe 3a4NUCNEHHDbIX EHEXHbIX
cpepcTs ¢ J/lnuesoro cyeta AGOHeHTa B c/lyyae, ecu:

- nnaTtex ncxogut He oT A60HeHTa;

- B NNATEXHOM JOKYMEHTE OTCYTCTBYIOT Tpebyemble AaHHbIE U PEKBU3UTDI;

- Homep noruHa (ClientlD) ABoHeHTa He COOTBETCTBYET HOMepy JlnLeBoro cyeTa
n/uan HaumeHoBaHMo AGoHeHTa.

[laToit nnatexa cyuTaeTca faTa NOCTYNAEHUA AEHEKHbIX CPEACTB HA PacyeTHbIN cyeT
Onepartopa.

ABOHEHTY npefoCTaBNAETCA MPaBO MO/Ib30BATbCA [ANA OCYLLECTBJEHMA ONaThl
CUCTEMAMM SNIEKTPOHHbIX MAATEXEW, KOTOpble NPAMO yKasaHbl Onepatopom Kak
BO3MOXXHbII cnocob onnatel Ha Caitte OnepaTtopa.

Mpwu onnate AGoHeHTom Ycayr (goctyna K Yeayram) u/wnm NpoayKTos, 3auncneHme
nepeunciaembix AeHeXHbIX cpeacTs Ha JIMLeBoi cyeT NPOV3BOAWTCA B MONHOM
obbeme nepeuncieHna AeHeXHbIX CPeACTB 33 BblYETOM KOMUCCUOHHbIX c6opos
NNaTeXHbIX CUCTEM, KOTopble ABOHEHT OMaayMBaeT CaMOCTOATE/NIbHO B MOMEHT
nepeuncnenua. [pu  3TOM NNaTeXM U KOMUCCMOHHble cbopbl, KOTOpble
onnayusatoTca ONepaTopom CaMOCTOATENBHO NPU NONYYEHUN AEHEKHDBIX CPEACTB OT
ABOHEHTa, U3 cymMbl niaTexxa ABOHEHTa He yAepKuBatoTcA.

Moctynnenne nnatexa Ab6oHeHTa K OnepaTopy CYMTaeTCA NPOU3BEAEHHbIM
Hagnexalwmm obpasom, ecnu 3a4MCNEHNE AECHEXKHBIX CPEACTB Ha pacyeTHbI cyeT
OnepaTopa COMPOBOX/AAETCA MNOATBEPKAAOWMMM NNATEXHBIMU  AOKYMEHTaMMU,
NAEHTUOULMPYIOLLMMM NNATENK.

ABOHEHT CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 33 NPaBUABLHOCTb NMPOU3BOAUMBbIX
um  nnatexei. Mpu  m3meHeHMM BGaHKOBCKMX pekBu3MToB Onepatopa ¢
yBeaomaeHnem 06 3Tom AGOHeHTa U3BELLEHUEM HA INEKTPOHHbIN ALLMK, YKasaHHbIN
B JlnuHom KabuHeTe, U/UAKM pasmelleHMeM COOTBETCTBYIOWEN WHPOPMALUM
HenocpeacTBeHHO B JIM4HOM KabuHeTe. ABOHEHT CaMOCTOATENbBHO HeceT
OTBETCTBEHHOCTb 33 NATEXKM, NPOU3BEAEHHbIE NO YCTAPEBLUMM PEKBU3UTAM.
AboHeHT Bnpase B Ntoboe BpeMA BbICTaBUTb C MOMOLLbIO yHKUMOHaNA JInyHOro
KabuHeTa cyeT Ha Ntobylo Cymmy aBaHCOBOTO NaaTeka, pacneyartaTtb ero 1 onnaTUTb.
B cnyyae nonydeHus oT GaHKa NnaTenbliMKa U/MAK OQHOW U3 NNATEKHBIX CUCTEM,
npeacTaBneHHblx Ha Caitte Onepatopa, uHbopmauum 06 oTmeHe w/wam
aQHHY/MPOBAHUM NAATeXa N0 NPUYMHE ero He3aKOHHOCTU WU/MAU UHBIM NPUYUHAM,
npeAycMOTPEHHbIM AOrOBOPOM Mexay OnepaTopom OAHOW U3 NpeACTaBAEHHbIX Ha
Caiite OnepaTopa NAaTEXHbIX CUCTEM U/UAKU UHBIM NPUYMHAM, NPESYCMOTPEHHbLIM
3aKoHopaTenbctBom P®, Onepatop MMeeT MpaBo YMeHbWWUTb JIMLEBOW CYET
ABOHEHTa Ha COOTBETCTBYIOLLYIO CYMMY MAaTexa.
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6. CPOKW OKA3AHMA, CAAYU U NPUEMKU
YCNYTr U NPOAYKTOB.

Cpoku oKasaHus OnepaTtopom Yc/ayr, 3Tanos OKasaHua YCIyr ycTaHaBAuBaloTCA
HacToAwWwMM [1oroBopom.

ABOHEHTY-IOPUANYECKOMY /MLy WM UHAMBWMAYANbHOMY MPeAnpUHUMATENIO
OnepaTopom B KOHLIE KaxKAO0ro OTYETHOrO Nepuoaa, Ho He no3aHee 5 uncna mecaua,
CNefylowero 3a OT4YeTHbIM, BbicTaaseTcA YN/ (YHMBEpcanbHbll nepesaTouHbIi
[OKYMEHT).

O6MeH NepBUYHBIMM  YYETHBIMU  JOKYMEHTaMKM, OQPOPMAEHHbBIMM B  BUAE
YHUBEPCANbHOTO MepeaaToyHoro Aokymenta (YM[) npousBoauTca B cucteme
INeKTPOHHOro AokymeHToobopota (340) ¢ wucnonb3oBaHWem ycuneHHoi KIM.
CTOPOHbI MPWU3HAKOT MONYYEHME NEPBUYHBIX AOKYMEHTOB B 3/1€KTPOHHOM BUAE B
dopmate VM, Hagnexalym M MMEIOWMM OPUANYECKYIO CUNY AOKYMEHTa Ha
6ymaykHOM HocuTene.

ABoHeHT (npeacTaButens AboHeHTa) Bnpase NoAy4uTb opurMHasbl Cueta-dakTypbl u
AKTa caauu-npuemkmn ycnyr Ha bymaskHom Hocutene B odpuce Onepatopa B ntoboe
yZaobHoe emy Bpems (B npegenax pabouero spemeHun OnepaTtopa) HENOCPEACTBEHHO
nocne MOMeHTa MX BbICTaBNEHUA.

Mo 3anpocy AGoHeHTa cyeT, cHeT-GaKTypy, akT U UHble ByXranTepcKkue AOKYMEHTbI MO
HacTosiwemy [lorosopy Hanpasnstotcs A6oHeHTy [Moutoit Poccum no agpecy,
yKasaHHOMY B J/InyHOM KabuHeTe. CTOMMOCTb MOYTOBOrO OTMPABAEHUA B AAHHOM
cnyyae byget cnucaHa ¢ Jivuesoro cyeta ABOHeHTa B cooTBeTcTBUM € Tapudamu,
yKasaHHbIMu B Mpunoxkernun Nel.10 (Tapudbl Ha LONONHUTENbHbIE YCAYTH).

Mpu HanuuMm Bo3pakeHuit no AKTy caaun-npuemkn Ycayr ABOHeHT o6sasyetca
coobWuTb 0 HUX OnepaTopy 3aKasHbIM MUCbMOM C YBEAOMIEHUEM O BPYYEHWUU, B
CPOK He nosgHee 10 (AecATM) KaneHAapHbIX AHEN CO AHA WX BbICTaBAEHMA
Onepatopom B nopsAKe, ycTaHOBeHHOM Nn.6.2 My6anyHoi OdepTbl.

Ecnv moTUBMpOBaHHbIe BO3PaXKeHUA MO AKTY cAaumn-npuemMKkun YCayr He nocTynunm
appec Onepatopa B TeyeHue 10 (pecATv) KaneHAApHbIX AHER, Ycayrv cuuTaroTea
OKa3aHHbIMW/NpeAoCTaBNeHHbIMM B MONHOM O6beme, HaneXallero Kayectsa M
NPUHATEIMU ABOHEHTOM.

ABOHeHT 06f3aH CaMOCTOATENbHO CNEAWTb 33 CBOEBPEMEHHbIM MONy4YeHUEM
nepBUYHbIX ByXranTepckMx AOKymeHTOB oT OnepaTtopa. B cnyyae usmeHeHus
MNOYTOBOrO aApeca, 3/1eKTPOHHOro agpeca A6oHeHTa, ABOHEHT 06a3yeTca coobLwmTbL
ero OnepaTopy NOCPeACTBOM BHECEHUA B PErucTpauuoHHble AaHHble B JIMYHOM
KabuHere. Ecnv ABOHeHT  He  yBeJomWA Onepatopa 0  CMmeHe
NOYTOBOro/31EKTPOHHOIO aAPEca, a TAKXKe BO BCEX MHbIX MPOU3OLIEALIUX HE MO BUHE
Onepatopa cny4aax HenonyyeHus ABOHEHTOM [OKYMEHTOB, HanpaBJeHHbIX
OnepaTopom B ero agpec, OTBETCTBEHHOCTb 3@ UX HenoayyeHne HeceT AGOHeHT.

7. MNEPEMUCKA CTOPOH.

ABOHeHT no HacToswemy [loroBopy NpPWU3HAEeT HOPUANYECKYIO CUY TEKCTOB
[OKYMEHTOB, YBEJOMIEHUI W COOBLEHWIA, NoNyyeHHbIX MM OT Onepatopa
NoCPeACTBOM 3/1IEKTPOHHOM NOYTbl Ha ajpeca, yKasaHHble B JIM4HOM KabuHerte,
HapaBHe C WCMOAHEHHbIMM B NPOCTOM NUCbMEHHOW dopme. [OKYMEHT,
yBegomneHne, cooblieHne, oTnpasneHHble ABOHEHTY TakuM 06pasom, cyuTatoTCA
BPYYEHHbIMM (OTNPaBNEHHbIMW, CAENaHHbIMM) B AEHb WX MOCTYN/AEHWA B
3/1IEKTPOHHBIN ALWMK ABOHEHTA, BHE 3aBUCUMOCTM OT 06POCOBECTHOCTM AGOHEHTa no
KOHTPOI10 MOCTYNatoLLeit KOpPECnoHAEHLUM.

ABOHeHT no HacToswemy /[loroBopy NpPW3HAET HOPUANYECKYIO CWUNY TEKCTOB
[OKYMEHTOB, YBEJOM/IEHW 1 COOBLLEHUIA, MONYYEHHbBIX UM OT Onepatopa
HenocpeacTBeHHO B JIMUHOM KabuHeTe, HapaBHE C WCMOAHEHHbIMU B NPOCTOMN
nucbMeHHo popme. [IOKyMEHT, yBejoMneHune, coobLueHre, OTNpaBaeHHble
ABOHEHTY TaKMM 06Pa30M, CUMTAOTCA BPYYEHHBIMU (OTMPABAEHHBIMM, CAENAHHBIMM)
B AeHb MuX pasmeweHus Onepatopom B JIMuHOM KabuHeTe AGOHeHTa, BHe
3aBUCMMOCTM  OT A06pocoBecTHOCTM ABOHEHTa MO  KOHTPO/O MOCTynalowwei
KOppecnoHAeHUMK.

B cnyyae M3ameHeHUA KOHTaKTHbIX aPecoB Mo MHULMATMBE ABOHEHTA, KOHTAKTHbIMM
6YyAyT cuMTaTbCA aApeca dNEKTPOHHOM MouTbl, yKazaHHble AGOHEHTOM B JIMYHOM
KabuHeTte.

ABOHEHT NpUHUMaeT Ha cebAa BCIO OTBETCTBEHHOCTb 3a  [AeicTBuA
COTPYAHUKOB, MMEIOLLMX AOCTYN K JIMYHOMY KabUHETY U GYHKLMOHANY 31EeKTPOHHOrO
AMKa.

8. OTBETCTBEHHOCTb CTOPOH.

3a HeBbINOMHeHWe WU HEHaA1exKalllee BbINOHEHNUE CBOUX 06A3aTeNbeTs
no Jorosopy CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM c
OelCTBYIOWMM  3aKoHoZaTenbctBom P®.  Ynnata WTpadHbIX CaHKUMiA  He
ocBoboxgaeT CTOPOHbI OT BbINONHEHWA 06a3aTenbeTs no [orosopy.

B cooTBeTcTBMM CO CT. 44 DepepanbHOro 3akoHa «O cBA3u» OnepaTop MMeeT NPaBo
npuoCTaHoBUTL AocTyn K Ycayram u/unu MNpoaykTam B CAyyae HapylleHus
ABOHEHTOM yCN0BUIA HacToALero [JoroBopa U MPUIOXKEHUI K HEMY, a TaKKe Ha
OCHOBaHWWM MOCTYMUBLUMX OT TPETbUX /UL, MPETeH3Wl, B KOTOPbIX coOobLiaeTca o
HapyLIeHWUN Ux Npas (B ciyyae ecnv AGOHEHT He NPeACTaBUT B YCTaHOB/IEHHbIW CPOK
ONPOBEPXKEHWE MO  YKA3aHHbIM  HApyLWeHWAM), /IM60  UHbIX  HapyleHui
AelicTBytOLWEero 3akoHogatenbctea P®. MMpu 3Tom, Npu OTCYTCTBUMU CO CTOPOHBI
AboHeHTa yBefoMNeHNUA 0 pacTopxeHun [lorosopa, OnepaTop BNpase NPoAo/XKaTh
CNUCbIBaTb AeHEeXHble cpeactBa € Jluuesoro cueta ABOHEHTa 3a XpaHeHue
nHbOopMaLMm nocnesHero no Tapmdam, CornacoBaHHbIM HacToAWMM [JOroBopom ana
CTOMMOCTN XpaHeHua uHbopmauuu. Mpu HeAOCTaTOYHOCTU CPeAacTB Ha Jluuesom
cyeTe ABOHEHTa NPUMEHAKOTCA CaHKL MM, YCTAHOBNEHHbIE HACTOALLMM [J0roBOPOM.
Ecnv ABOHEHT He ycTpaHWA HapylueHue, Bbi3BaBlUEe MPUOCTAaHOBAEHME JOCTyna K
Yenyram u/unu Npoaykram, Onepatop Bnpase pacToprHyTs Jorosop ¢ AGOHEHTOM B
OZHOCTOPOHHEM NOpPAJKe.

OTtBeTcTBEHHOCTL CTOPOH 3a HapyweHue obAasaTtenscTs no [orosBopy, CBA3aHHbIX (|
Buaom Yeayr (goctyna k Yeayram) u/unm npuobpeteHnem kakoro-ambo MNpoaykra,)
HapAagy € HacToAwMMm [loroBopom, MOXeT 6biTb yCTaHOB/EHA COOTBETCTBYHOLMM
PernameHTom nosydeHus A6oHeHTom Yenyr (goctyna K Yeayram) u/vwam Npogykra.

MYB/IMYHAA OGEPTA (AOrOBOP) O MPEAOCTABEHUN NNATHbIX YCNYT
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OnepaTop He HeceT OTBETCTBEHHOCTU nepes AGOHEHTOM 3a 3aAepsKku, nepebou B
paboTe M HEBO3MOXHOCTb MOJIHOLEHHOrO MCMONb30BaHUA COBCTBEHHbIX Pecypcos
OnepaTopa, MpoucXoAAlMe MPAMO UAWU KOCBEHHO MO MPUYMHE AEACTBUA WAK
6esgeicTeua  TpeTbMX ML, M/MAM  HepaboTOCMOCOBHOCTbIO  TPAHCMOPTHO-
MHPOPMALMOHHbIX KaHanoB, HaXOAALWMXCA 33 Npedenamu coBCTBEHHBIX pecypcos
Onepartopa.

ABoHeHT Bnpase B3bickaTb ¢ OnepaTopa Y6bITKW, Bbi3BaHHblE HEHAANEKALMM
KayecTBOM YCAYr MW WX HenpefocTaBneHuem. Pasmep y6bITKOB, MoA/ealinx
B3bicKaHMio ¢ Onepatopa, B TOM 4MCAe HenosydeHHas npubbiib, HE MOKeT
npesbiwaTb 5000 (NaTu Toicay) pybnei.

OnepaTop Bnpase B3biCKaTb ¢ ABOHEHTa Y6bITKM, B TOM YUC/AE HEMNOYYEeHHYIO
npubbinb, BbI3BaHHbIE HEWUCNOAHEHWEM, NM60 HEeHaANexalMm UCNOJHEeHUEM
ABoHeHTOM cBOMX 065A3aTeNbCTs No [lorosopy.

9. noPAAOK PACCMOTPEHUA MPETEH3UI U CNOPOB.

Bce pasHornacua uau cnopsbl, KOTOPbIE MOTYT BO3HUKHYTb, ByAyT, NO BO3MOXHOCTH,
yperynnposaTbca CTOpOHamMM nyTem neperosopos.

Ecnu cornacve no Kakum-nnbo npuunHam He ByaeT AOCTUTHYTO B xofe focyaebHoro
yperynmpoBsaHus, BKaoYatoLero B ceba npegbasneHne AGOHEHTOM NpeTeH3un u ee
paccmoTpeHune OnepaTopom, crnop, BbiTEKalOWMIA M3  HacToAwero [Jorosopa,
NOANENKUT PaCCMOTPEHUIO  KOMMETEHTHbIM  cyAebHbIM  OpraHom no  mecTy
HaxoxaeHua OnepaTopa.

Cnopbl € y4acTvem GU3NYECKMX UL, PACCMATPUBAIOTCA B CYAAX 0BLLEN HOPUCAMKLUK,
CMopbI C y4acTUeM OPUANYECKUX NNLL U/UNU UHANBUAYaNbHBIX NPeAnpUHUMaTenen
- B ApbutpaskHom cyge.

MpumeHnmbIM npasom CTopoHbI onpeaennnu npaso Poccuiickoit Pepepaumn.
MpeTeHsun AboHeHTa Mo npegoctasnsembim Ycayram  u/waum  MNpoayktam
npuHMMatoTca Onepatopom TONbKO B MUCbMEHHOM BUJE M PAacCMaTPUBAlOTCA B
TeyeHue 30 (TpuaLaTH) AHel ¢ MOMeHTa nonyyeHna. CpoK pacCMOTPEHUA NPeTeH3NUK
ABOHEHTa MOKET BbITb yBENNYEH, €C/IU ANA KBaAUPULMPOBAHHOTO OTBETA Ha Hee, No
MHeHuto OnepaTtopa, B TOM YUCAe U ANA PeleHWA TeXHUYECKUX BOMPOCOB, OH
BbIHY)XAEH NPUBNEYb B KayecTBe SKCMEPTOB KOMMETeHTHble opraHusauuu. B stom
cnyqae Onepatop yBegomnneT ABOHEHTa O CPOKax NpPOBEAEHMA 3KCNepTU3bl
(nonyyeHna 3aknloyeHMA cneuuanucra), a CpoK JocyaebHOro yperynnmposaHua
YBE/IMYMBAETCA Ha CPOK NPOBEAEHWA COOTBETCTBYIOLEN IKCNEPTU3bI (M3rOTOBNEHMA
3aKNI0YEHUA cneyuanucTa).

B cnyyae ycraHoBneHWA B xode  AocyfebHOro  yperyauposaHuAa  cnopa
6e30CHOBaTENILHOCTY MpeTeH3nn ABOHeHTa, nocieAHUin 06A3aH BO3MeCTUTb Bce
dakTuueckne pacxogpl OnepaTtopa Ha npoueaypy AocyaebHOro yperynuposaHua
crnopa, B TOM YUC/IE U Pacxodbl Ha MpoBefeHWe 3KCnepTu3 W (Uam) nosnyyeHve
3aKNIOYEHMA CneumnanucTa.

10. UHbIE YCNOBUA.

HacToawwum [loroBopom CTOPOHbI YCTaHOBUAW, 4TO [eiicTBuA ABoHeHTa (ero
[OBEPEHHOro /MUa), NpousBefeHHble B JIMUHOM KabuHeTe, COOTBETCTBEHHO
M3MEHAIOT npasa M 06A3aHHOCTU CTOPOH U YCNOBUA, YCTaHOBNEHHbIE HACTOALLUM
[Jorosopom. [lo MOMeHTa npegocTassieHns ABOHEHTOM cBeAeHU 06 M3MeHeHUn
[0BEPEHHOTO ML, UMEIOLLLEro NPaBOo Ha AeicTeua B JIMYHOM KabuHeTe, yKasaHHOe
MU0 MNPU3HAETCA Hag/iexawum npeacrasutenem A6oHeHTa. UHdopmauus u3
JinyHoro KabuHeTa B NWUCbMEHHOM BUAeE, 3aBepeHHaa OnepaTopom, ABAAETCA
Hag/iexalMm [oKa3aTeNbCTBOM U3MEHEHWIT ycnoBuii [lorosopa.

3aknioyan HacTosAwWwwmit [loroBop, AGOHEHT TeM camMbIM JaeT cornacue Ha obpaboTky
ero NepcoHanbHbIX AaHHbIX, BKAKOYaA, HO He OrpaHUuMBaschb: Gamuaumn, UMeHw,
OTYeCTBa; AaTbl POXAEHWA; MOYTOBbLIX AAPECOB (MO MecTy perucTpauuu v ans
KOHTaKTOB); CBEAEHUI O TrpaAaHCTBe; HOMEpPe OCHOBHOrO  [OKYMEHTa,
YAOCTOBEPAIOLLEro SIMYHOCTb ABOHEHTA, CBefeHWit O AaTe Bbl4ayYM YKa3aHHOro
[OKYMEHTa W BblAaBLIEM €ro opraHe; Homepax TenedoHos; Homepax $aKcos;
afpecax 31eKTPOHHOM noutbl (e-mail). ABOHEHT TaKke [faeT cornacve Ha
COBepLUEHWNE CNeAyOWmMX AeUCTBUI (Oonepaumii) uam COBOKYNHOCTb AEMCTBUM C He
06€3/1M4eHHbIMU  NePCOHaNbHbIMK  AaHHbIMU: cbop, 3anucb, cUcTeMaTM3auuio,
HaKoM/JIeHNe, XpaHeHWe, YTOYHeHWe, OOHOBNEHWEe, W3MEeHeHWe, [JOMNOJHeHWe,
n3BieyeHne, ucnosnb3osaHue, obesnnumsaHue, 610KMPOBaHWE, YHUUTOXKEHME.
Hacroswee cornacue agnaetca 6ecCPOUHbIM U AEUCTBYET O MOMEHTA €ro OT3blBa.
OT3bIB  HaCTOALLETO COracuA MOXeT ObiTb OCyLecTBAEH MyTeM HanpasBAeHWA
OnepaTtopy opu1LMaNbHOTo NMCbMa B NPOCTOM MMCbMEHHOM GpOopMe € yBEAOMNEHUEM
0 BpYYEHUMU.

OnepaTop MMeeT NpaBoO pacKpbiBaTb NepcoHasbHble AaHHble ABOHEHTa TONbKO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P, AGOHEHT AaeT CBOe cornacue Ha packpbiTne
OnepaTopom NepcoHanbHbIX AaHHbIX ABOHeHTa (417 GU3UYECKMX NINLL) U KOHTAKTHOW
MHOOPMALMM TPETBUM IMLLAM B CNYYaAX, HE NPOTUBOPEYALL X 3aKOHOAaTeNbCTBY PO.
B cnyyae npeabABaeHUA NpeTeHsuit No MHGOPMALIMOHHOMY COAEPKaHUIO pecypca
ABOHeHTa, NOCNeHNI HACTOALMM JaeT CBOE COrlacue Ha packpbiTue Onepatopom
nepcoHanbHbIX AaHHbIX (418 GU3UYECKMX NULL) U KOHTaKTHOM MHbopMaLmn AboHeHTa
TpeTbeMy MLy ANA YyPEeryaMpoBaH1a cnopa HenocpeacTBEHHO Mexay AGOHeHTOM U
TPETBUM IULIOM.

B cnyyae ucnonbsosaHna AboHeHTOM ycayr OnepaTopa c Lenbto cbopa, XpaHeHua n
06paboTkn MHbOpPMaLMK, copepsKalleli NMepcoHasbHble AaHHble, a TaKXKe WHOW
KoHbUAeHUManbHOW MHOpMaumn. ABOHEHT AO/MKeH 3a CBOM cyeT obecneunTb
6e30MacHOCTb TaKMX JaHHbIX B COOTBETCTBUM C A, eMCTBYIOWMM 3aKOHOAATE/IbCTBOM.
ABOHEHT BblpaKaeT CBOe COrnacuMe Ha UCMonb3oBaHue OnepaTopom GUPMEHHOTo
HaVMEHOBAHWA, TOBApPHbIX 3HAKOB U KOoMMepyecKoro 0603HaueHuns ABOHeHTa B
MHPOPMALMOHHBIX LeNax, TaKMX Kak yBeJOMNeHNe HeOrpaHMYEHHOro KpyTa nuL, o
dakTe coTpyaHuyecTBa € ABOHEHTOM, NPOBEAEHUA MAPKETMHIOBbIX aKLMiA
Onepatopa. Mcnonb3oBaHMe yKasaHHbIX CPeACTB WHAMBUAYaA/NN3aLMN BO3MOMKHO
NtobbiMK cnocobamu, B TOM YMCae NYTEM PasMeLLEHUA U AEMOHCTPALMMU Ha Nt06bIX
aTpubyTax AeATeNbHOCTU, PEKNAMHbIX MaTepuanax 1 caite Onepatopa.

HacToswuii [loroBop aBaseTcA nybAnYHbIM JOrOBOPOM Ha OCHOBaHWUM CT. 426 K P,
ycnosua ny6AMYHOrO AOroBOpa YCTAaHABAMBAOTCA OAWHAKOBbIMM  ANA  BCEX
ABOHEHTOB, 3a UCKIOYEHWEM CNYYaeB, KOrAa 3aKOHOM M MHLIMU NPaBOBbLIMM aKTamMu
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P® ponyckaeTca npeaocTaBneHue NbroT v npedepeHLmnit Ana oTAeNbHbIX KaTeropui
ABOHEHTOB.

ABOHeHT BrpaBe nepeaaTb CBOV NpaBa M 06A3aHHOCTM NO [JoroBopy TPETbUM NMLAM
TONIbKO € cornacua OnepaTtopa Ha 3To.

11. MOMEHT 3AK/IIOYEHMA AOrOBOPA. CPOK Er0 AEACTBUA.
noPAAOK USMEHEHUA U PACTOPXKEHUA.

HactoAawwin [loroBop BCTynaeT B CUAY C MOMEHTa ero 3aK/loueHuAa nobbiM K3
cnocoboB, yKasaHHbIX B N. 2.6 HacToALero [Jorosopa, 1 AeNCTBYET B TeYeHMe roaa.
Cpok aelictuA [loroBopa aBTOMaTUYECKU NPOANEBAETCA Ha Creaytolwuii roa, ecam
HU oaHa 13 CTOPOH He 3asABW/1a O ero NpeKpaLleHun He meHee yem 3a 30 (TpuauaTb)
KaneHAApHbIX AHEN [0 CPOKA OKOHYaHWA AeicTeua [lorosopa B MMCbMEHHOM BUAE.
ABTOMaTUYECKOE MpoA/ieHne CpoKa Jeicteua [loroBopa ycTaHaBavBaeTca
6eccpoyHo.

Onepatop Bnpase B OAHOCTOPOHHEM MOPAAKE WM3MEHATb YC/NOBUA HACTOALLEro
[JloroBopa 1 NpunoxeHuii K Hemy. O BBOAUMbIX M3MeHeHMAX OnepaTtop ussellaeT
ABoHeHTa nyTem ony6auKoBaHWsA CO0bLLeHNA 06 U3MEHEHUAX, CAMUX U3MEHEHUMN
W/WNN HOBbLIX [OKYMEHTOB B JIMYHOM KabuHeTe u/uau nytem OTNpaBieHWA
coobLieHns 06 U3MeHeHUAX NO 3/IEKTPOHHOM NouTe, yKa3aHHOW B JIn4HOM KabuHeTe
AGOHeHTa U/unM nyTem pasMelleHWs COOTBETCTBYOWeEH MHPopmauun Ha
odpuumanbHom caiite OnepaTtopa. W3mMeHeHWA BCTynaloT B CUAY C MOMEHTa
pasmelLeHuns cooTBeTCTBYIOWEH MHPOopMaLmK B JTMuHOM KabuHeTe ABoHeHTa u/unm
HanpaeneHWA ee MO 3NeKTPOHHOW nouTe ABOHEHTa W/UAW pasmelleHus ee Ha
oduumanbHom caiite Onepatopa. OnepaTop BMpPaBe YCTAHOBUTb MHbIE CPOKM
BCTYN/IEHWA B CUY U3MEHEHUI, coobLmMMm 06 3TOM ABOHEHTY.

Ecnn  ABOHEHT He cornaceH ¢ BBOAMMbBIMA  U3MEHEHMAMM, OH Bnpase
Hesame /N MTeIbHO PAcTOPrHyTb HacToAW WA [lorosop, yBegomus 06 sTom Onepatopa
B MUCbMEHHOM BUAe.

B cnyyae otcytctBua y Onepatopa MUCbMEHHOMO yBeAOMAEHMA OT ABOHEHTa o
pacTopskeHun [loroBopa MO YyKasaHHbIM NpuuvHam B TeyeHue 10 (pecaTu)
KaNeHAApHbIX AHEeH C MOMEHTa Onyb6AMKOBAHUA W3MEHEeHW, W/UAn NPUHATWA
AboHeHTOM Ycayr u/unv MpoayKToB € yHETOM M3MEHEHWI YKasaHHble U3MEHEHUA
cyuTaloTCA NPUHATEIMU ABoHEeHTOM. [laHHoe NpaBo AGOHeHTa He pacnpocTpaHaeTca
Ha npeaocTaBneHne BblAeNneHHbIX cepsepos (dedicated) u ycayr pasmeleHus
obopyaosaHua (colocation). PacTop)KeHue COOTBETCTBYIOLLErO [OroBOPa MONKET
npoussoanTca  ABOHEHTOM [OCPOYHO TO/MBKO B MNOPAAKE, YCTAaHOBAEHHOM
3aKoHOAATeNbCTBOM P®, a M3MeHeHWA B OroBope MOr/IN BbITb KBAaNUGULMPOBAHDI,
KaK CyLLecTBEHHbIE.

ABOHEHT BrpaBe PacTOPrHyTb HACTOALMIA [loroBop 1 0TKasaTbeA OT yeiyr Onepatopa
B Ntoboe BpemA B OAHOCTOPOHHEM MOPAAKE TONABKO NPU YCNOBUKU BO3MELLEHUA
nocnegHemMy GpakTUYECKM NOHECEHHBIX PACXOA0B A0 MOMEHTA PaCTOPXKEHUA.
[JaHHoe npaBo AGOHeHTa He PacnpoCTPaHAETCA Ha MpefocTaBAeHWe YCAYr Ha
npejoctasneHne BblgeneHHbx cepBepoB (dedicated) u ycnyr pasmelieHus
obopyaosaHua (colocation). PacTop)eHue COOTBETCTBYIOLLErO [0OTOBOPA MONET
npoussoauTca AGOHEHTOM [OCPOYHO TONBKO B CYYasX U NOPAAKE, YCTaHOBAEHHbIX
3aKoHoZaTeNnbcTBOM PP,

B cnyyae pocpoyHoro pactopxeHus [loroBopa, AGOHEeHTy NpousBoAMTCA BO3BpaT
HEUCMONb30BAHHBIX [EHEXHbIX CPeaCTB, KPOMe C/y4yaes, NpeAyCMOTPEHHbIX
HacToAWwMM ,ﬂ,OFOBOpOM U NPUNOXKEHUAMU K HEMY. an 3TOM BHE 3aBUCMMOCTU OT
cnocoba onnatbl BO3BPaT CPEACTB  MPOM3BOAMTCA  TONABKO — GE3HANUYHbIM
nepeuncneHnem Ha pacuyeTHblli cueT AboHeHTa B ntobom baHke-pesngeHte Pd.
Mpasom Onepatopa ABNAETCA BO3BPAT HEWCMO/b30BAHHBIX [AEHEXHbIX CPEeACTB
ABoHeHTa, Ucnonb3ysa cnocob naatexa (MAaTexHy cUcTemy), C MOMOLLBIO KOTOPOW
NPOU3OLLO NOCTYNNEHUE AEHEXKHbIX CPeCcTB OT ABOHEHTa.

11.7.1. Cpok Bo3BpaTa A€HeXHbIX CPeACTB ycTaHaBauBaetca B 30 (TpuAaLaTh) AHEN.
CpOK MCUMCNAeTCA C MOMeHTa MonyyeHus OnepaTopom 3asaBneHuA
ABOHeHTa Mo YyCTaHOBNEHHOW ¢opme O pacTopxeHun [orosopa W
HeobX0AMMOCTY BO3BPATa HEUCMNO/Ib30BAHHbIX AEHEMXHbIX CPEACTB.
3anABNeHne 0 pacTopKeHuu [loroBopa v/vuamn Bo3BpaTe AEHENKHbIX CPEACTB
nogaetcA AGOHEHTOM WAW YMOJHOMOYEHHbBIM MM Ha TO NULOM, NpuU
HaNM4UU Yy Hero HOTapuanbHO YAOCTOBEPEHHON [AOBEPEHHOCTH, B
nucbMeHHo popme B oprce OnepaTtopa 1 AONKHO COAEPIKATb aKTyaslbHble
6aHKOBCKME pekBU3UTbI ABOHeHTa. MepeyncieHne Bo3BpaLlaemblx CPeACTs
TpeTbemy nuuy no npocbbe AbBoHeHTa He npousBoauTCA. ABOHEHTbI -
dusnyeckre NMUA M MHAMBUAYaNbHbIE NPeANPUHUMATENN K 3afABNEHUIO
[ONMKHbI MPUOBLLMTL KOMUIO rpaxaaHckoro nacnopta P®. 3assneHue,
noaaHHoe ¢ nopokom dbopmbl u/mnm odpopmnerHoe 6e3 yueta TpeboBaHMM
HaCcTOALEro AOroBopa, CYMTAETCA He NOAAHHBIM BMIOTb O YCTPAHEHWA
ABOoHeHTOM UMELLMXCA HapyLUeHWA.
B TOom cnyyae, ecnn ABOHEHT npekpaTun nosydeHue Ycayr u/vam
MpoayKToB, NMB0O WCTEK COrNacoBaHHbIA CPOK OKasaHua Ycayr u/vau
nonb3osaHna [pogykTom, a ABOHEHT B YCTaHOBJEHHOM HaCTOALLUM
[OroBOPOM MOPAAKE HE PacTopr A0roBop W He obpaTuica 3a BO3BPATOM
HEeUCNoNb30BaHHbBIX AEHEXKHbIX CPEACTB B TedeHMe 14 KaneHAapHbIX AHel,
OKasaHue Ycnyr u/unu npepoctaBneHve B nonb3oBaHMe [poayKTa
B0306HOBANAETCA.

Bo3BpaT HEMCNONb30BaHHbIX [EHEXHbIX CPeACcTB NPOU3BOAUTCA C
YAEPKAHMEM U3 HUX BAKTUHECKM MOHeCeHHbIX pacxogos Onepatopa no
WUCNOMHEHHbIM Ha MOMEHT PacTOpKeHUA 06A3aTenbCcTBam M pacxoAam,
BbI3BaHHbIM HEOBXOAMMOCTbIO [JOCPOYHOrO pacTop:keHua [orosopa no
MHUUMaTBe ABOHEHTa, a Takxke WTPaPoB M HeyCTOeK, ecAu TaKue
yCTaHOBAEHbl cornawennem CTOPOH MAM  3aKOHOA4ATeNbCTBOM PO,
M3 cymmbl BO3BpaTa BbIYMTAETCA CTOMMOCTb GOHYCOB, €CAM  OHM
npepoctasnannce OnepaTtopom Mo  CneuuanbHbiM - akumam. B uensx
BO3BpaTa  HEUCMO/b30BaHHbIX ~ ABOHEHTOM  AeHEeXHbIX  CPeACTs|
NpOV3BOANTCA MNepepacyeT CTOMMOCTM YCAYr C YY4eTOM WCMNONb30BaHWA
CKWAOK, €CNN OHW NPeaoCTaBAANNCE ABOHEHTY 3a elMHOPa30BYIO rOA0BYIO
onnarty, MMbo UHbIM 06pPa3oM 3aBUCHMbI OT CPOKA NpeaoCcTaBaeHUA Yenyr
n/van MNpoayKToB.

11.7.2.

11.7.3.
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BESTADMIN

M3 cymmbl Bo3Bpata OnepaTopom yAEp:KMBAeTCAs CTOMMOCTb YCAYr Mo
XpaHeHuo MHpopmaumm, ecam ABOHEHT He 3asaBuAN 06 OTKase OT TaKoro
XpaHeHwA.
K ¢aKTUYecKM MOHECEHHbIM pPacxofam OTHOCATCA BCE MNOHECEeHHble
OnepaTopom pacxodbl NO WCMONHEHHbIM HA MOMEHT PacTOPXKeHUs
06A3aTeNbcTBaM U Pacxofpl, Bbi3BaHHble HEOBXOAMMOCTBIO LOCPOYHOO
pactopskeHus [Lorosopa no MHWLMaTUBE ABoHeHTa.
dakTuyeckne pacxoapl OnepaTtopa, KoTopble yaepuBatotca ¢ ABOHeHTa
npy LOCPOYHOM pacTop)eHun [lorosopa Mo WMHULMATMBE MOCAEAHEro,
COCTaBAAOT:
- 600 (wectbcoT) pybnent pna
MHAMBUAYANbHBIX NPeAnpUHUMaTenei.
B cnyyae Hannuma Ha Jinuesom cyete AGOHEHTa Ha MOMEHT pacTopskeHus [jorosopa
[LEHeXHbIX CPeacT8 B 06beme MeHbluem, Yem NpeanonaraeTca ANA ChvcaHus
daKTMueckunx pacxogos OnepaTtopa, NPOU3BOAUTCA CMUCAHUE AEHEXHbIX CPeACTB B
nmetowemca obbeme.
HacToswwmin [loroBop MmoskeT 6biTb pacToprHyT OrnepaTtopom B OLHOCTOPOHHEM
nopsAJKe B ONUCaHHbIX HUXKE CTY4anX:
- B CAyyasx cucTemaTuyeckoro (gsyx v 6osee pas) HapyweHus ABoHeHTOM
yCn0Buii HacToAwwero [loroBopa, He CBA3aHHbIX C onaatoi Yenyr u/unv MpoaykTos;

KNINEHTOB - HOPUAMYECKUX Ul WU
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- ABOHEHT He OCyLLecTBAAET NononHeHue csoero JlMuesoro cyeTa (onaaty no
[orosopy) B TedeHue 30 (TpMAauaTM) KaneHAapHbIX AHel ¢ momeHTa obpasoBaHuA
HYNEBOTO MW oTpuuaTtenbHoro GanaHca Ha JIMUEBOM CYeTe M MpU OTCYTCTBUM
cornawexua CTOPOH 0 NpesocTaBneHnn AGoHeHTy Yeayr u/unu MpoayKTos B KpeauT;
- npu nonb3osaHuu ycayramu «MpegoctasneHue obopygosanus (dedicated)»
u/vnn «PasmelleHne obopyaosaHusa (colocation)» ABOHEHT He ocyuiecTsaser
nononHeHve csoero Jluuesoro, cyeta (onnaty no [orosopy) B TeueHue 7 (cemu)
KaneHAApHbIX AHEW C MOMeHTa 06pa3soBaHWA HY/NEBOTO WM OTPULATENbHOTO
6anaHca Ha JlMueBom cuyeTe M MpPM  OTCYTCTBMM cornaweHwa CTOPOH o
npesocTaBneHUn ABOHEHTY YCNyrv B KpeauT.

PacTopeHue [loroBopa Mo yKasaHHbIM MpuUuMHam npoussoautcs OnepaTtopom B
OAHOCTOPOHHEM MOPAAKE NYTEM HanpasAeHUs COOTBETCTBYIOLLEro yBeAOMEHUs
ABOHEHTY NOCPeSCTBOM 3/1eKTPOHHOW NOoUTbl Ha aapeca AGOHEHTa, yKasaHHbIe UM B
JlnuHom  KabuHeTe, MBO  pasmelleHMs  COOTBeTCTByloweil  uHbopmalum
HenocpeacTBEHHO B J/IMYHOM KabuHeTe.

OnepaTop BnpaBe PacTOPrHyTb HACTOALWMIA [loroBop B OAHOCTOPOHHEM MOPALKe B
MHbIX CNyYasx, NPesycMOTPeHHbIX [loroBOPOM M MPUIOKEHUAMM K HEMY, a TaKKe
[EeACTBYIOLLMM 3aKOHOAATENbCTBOM PO.

11.10. Hactoawmit [oroBop MoKeT 6biTb pacToprHyT B N060e Bpems Mo cornalleHuto

CTOpOH.

12. PEKBU3WUTbI ONEPATOPA

MouToBbIi agpec
ANIA AOCTaBKU JIOKYMEHTOB

109147, r. MockBa, yn. Mapkcuctckan a.34k10, 0¢.412

OcHoBHoi1 TenedoH / Pakc

+7 495 481-8481

OcHoBHoM E-mail

kontakt@best-admin.ru

AOMUHUCMpPamusHbie 80Mpocsyl:

kontakt@best-admin.ru

byxzanmepus:

buh@best-admin.ru

Cnyxba
mexHu4ecKoli nodoepHcKu:

help@best-admin.ru

OEPATOP: OBLLECTBO C OFPAHWYEHHOI OTBETCTBEHHOCTbIO «HOBAA UAEA»

WHH 7703636427 / KNN 770901001

Opuanveckuii agpec:

109147, Topoa MockBa, BH.Tep. I. MyHuUmnanbHblit OKpyr TaraHCKui,
yn MapKceuctckas, gom 34, kopnyc 10, nomeueHue 1/6

baHKoscKue peksusumel:

PacueTHbI cuet 40702810838000036405

B MAO CBEPBAHK r. Mocksa

KoppecnoHgeHTckuit cuet 30101810400000000225 / BUK 044525225
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