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NPUNOXEHUE Ne 3
K NYB/INYHOM ODEPTE (4,0rOBOPY) O NMPEAOCTAB/IEHWUM NNATHBIX YCNYT

MNPABWUJIA OKA3AHUA YCNYT, NPEAOCTABJ/IEHUA CNYXB, CEPBUCOB U NPOAYKTOB

(nanee - Npaswuna)
COOEPHAHUE:

CTATbA 1. OBLWME TEPMUHBbI.

CTATbA 2. OBLUME MONOXKEHUA.

CTATbA 3. MOPALOK 3AKA3A YCAYT U MPOAYKTOB, UX U3MEHEHWA W/WNW NPOLJIEHNA CPOKA LIEVCTBUA, A TAKMKE NOPALOK OEPAEOTKM 3AKA30B OMNEPATOPOM.
CTATbA 4. CNYXBA NOAAEPXKW.

CTATbA 5. OTBETCTBEHHOCTb ABOHEHTA.

CTATbA 6. OrPAHWUYEHHbIE TAPAHTUMW U OTBETCTBEHHOCTb OMEPATOPA.

CTATbA 7. PETJIAMEHTHBIE U UHBIE PABOTbI HA OBOPYZ,0BAHUW U/WUIM TEXHONIOTMYECKOW NNOLLALKE OTMEPATOPA.

CTATbA 8. ABTOPCKWE NPABA U UHTENNIEKTYA/IbHAA COBCTBEHHOCTb.

CTATbA 9. MOPALOK PACCMOTPEHUA NPETEH3MI U COPOB.

CTATbA 10. 3AK/TIOYUTE/IbHBIE MONIOXKEHNA U AONONHUTE/IbHBIE MPABA ONMEPATOPA.

CTATbA 1. OCHOBHbIE TEPMUHbI.

Onepatop - O6LLecTBO C orpaHUYeHHol oTBeTcTBEHHOCTbI0 « HOBAA UOEA».

ABGOHEHT - L0, 3aKNt0uMBLLEE AOrOBOP Ha Ycayru u/unm NpogykTtel ¢ OnepaTopom.

Cuctema MHGPOPMALMOHHO-CNPABOYHOrO 06CNyXMBaHUA, co3gaHa OnepaTopom B COOTBETCTBMM C [lpaBMAamu OKasaHUA TeNnemMaTUuYecKux ycayr
(MoctaHoBneHue Mpasutenbctea PO ot 10.09.2007 r. Ne575) u MMpasunamu npegoctaneHus A6oHeHTY MHbOPMaLMK, CBA3AHHOW C OKasaHuem Ycayr u/wau
npegocTaBneHnem MNpoayKTos, a Takxke MHPopmaummn 06 Onepatope. B cuctemy MHPOPMALIMOHHO-CNPABOYHOTO 06CNYKMBAHUA BXOAAT:

WWW - cepsep Onepartopa - oduumanbHbii cainT Onepatopa, pacnooxeHHbi no agpecy http://www.best-admin.ru 8 cetn UHTepHeT. Ha

WWW-cepsepe Onepatopa ABOHeHTam KpyrnocyToyHo u BecnnaTHo npeaocTaBAfeTca B TOM yucne MHGopmauma, Heobxoaumaa ANA 3aKNoYeHUA U

ncnonHeHua Hactoawero [loroBopa, Ny6anKyloTca Bce opuLmanbHble JOKYMeHTb OnepaTopa U T.4.

JInuHblit KabuHeT - yyeTHas cuctema Onepatopa (Be6-uHTepdeinc), pacnonoxeHHasa no agpecy http://cp.best-admin.ru:8181/billmgr 8 cetn

WHTepHET 1 npegocTaBneHHan ABOHEHTY ANA Lenell KpyraoCyTOYHOrO:

. npepocTasaeHve nHpopmaumm 06 okasbiBaeMbix ABOHEHTY Ycayrax 1 3akasaHHbIx [poayKTax;

. npeaocTaBaeHus MHpopmaumm 06 ncnonbsyembix AboHeHTOM Tapudax v TapudHbIX NNaHax Ha Ycayru u NpoayKTbl;
. npeaocTaBAeHns MHPOPMaLLMU O COCTOAHUM ero JINLEBOTO CHeTa;

. npuema MHGOPMaLMN O HEMCNPABHOCTAX, NPENATCTBYIOLMX NONb30BAHUIO YCAyramu;

. yAaNeHHOro 3aKasa, ynpaBieHUA, UBMEHEHWUA W OTKNIOYEHUA YCAyr, yaaneHHoro 3akasa MNpoayKTos;

. npeaocTaBAeHUs MHPOPMaLLMKM O HacTpolikax 06opyA0BaHUA ANA NONb30BaHNUA Ycayramu v MpoayKTamu U T.4,. U T.0.

TexHonornveckas naowaaKa - NToMeLLLeHNA, B KOTOPbIX Pa3MeLLaeTca cepBepHoe U ceTeBoe 060pyA0BaHME U NPeaoCTaBAAoTCA YCayru.

NuueBoii cyeT - yyeTHble AaHHble B cucteme Onepatopa 06 onnate A6oHeHTOM noTpebnaembix Yeyr, a Takxke o6 onsiaTe 3akasaHHbIX [1poAyKTOB.

CTATbA 2. OBLLUME NONOXEHUA.

2.1 Hacroswwe lMpasuia pernameHTUpytoT B3aMmooTHoweHuns AGoHeHTa n OnepaTopa, yCTaHaBAMBAOT eauHble TpeboBaHWsA, KOTopble ABOHEHTbI
06A3aHbl cOBN0AATb NMPU 3aKase U UCNOb30BaHMM YCAYT, CYX6, CePBMCOB M NPOAYKTOB (Aanee - Ycayr u/unm NpoayKTos), a TakxKe NopaaoK M OCHOBaHMA
NPUOCTaHOBAEHMA OKasaHua Ycayr u MpoayKTos, npasa 1 0653aHHOCTU CTOPOH, UX OTBETCTBEHHOCTb, NOPAAOK NPEAbABNEHUA U PACCMOTPEHUA Kanob 1
nNpeTeH3ui u T.4.

2.2. Hacroswue MNpasuna pacnpocTpaHAIoT cBoe AelcTBME Ha BceX AGOHEHTOB.

2.3. Mpy ocywecTeaeHnn B3amMMoOTHOWeEHUIM Onepatopa ¢ AboHeHTOoM, Onepatopa ¢ Kanobwmkom, Onepatopa C AULOM, NPEAbABAAIOWMNM
NPeTeH3uto, U T.A4. UCNO/b3YEeTCA PYCCKUM A3bIK.

2.4, CpoOKM, yCTaHOBNEHHblE HAcToAWMMMU lMpaBunamu, onpeaensoTca No MOCKOBCKOMY BpemeHu. Mpu 3Tom Hepaboune gHW onpeaenstotca no
denepanbHoMy 3aKoHoAaTenbCTay PO.

2.5. [na B3aumogeicteua ¢ AboHeHTom OnepaTtop BNpaBe NpuBAEKaTb TPETbUX KL,

CTATbA 3.MOPAAOK 3AKA3A YC/IYT U MPOAYKTOB, UX U3MEHEHUA /WU NPOAJIEHNA CPOKA OEMCTBUA, A TAKKE NOPAAOK OBPABOTKMN 3AKA30B
OMNEPATOPOM.

3.1 3aKasbl Ha Ycayrm u/vnm NpoayKTbl, Ha NpoasieHne u/uan nsmeHenune Ycayr u/vam NpoayKktos ocyuwectenfetcd AGOHEHTOM UCK/OUYUTEbHO
nocpeacteom oGOPMIEHNUA COOTBETCTBYIOLLMX 3aABOK C WCMO/Ib30BaHMEM JIMUHOTO KabUHETa WM COBEPLUEHUS WHbIX, Npeasiaraembix OnepaTtopom,
KOHKNIOAEHTHbIX AencTeni (Takmx KaK, Hanpumep, npoxoxaeHve no Hanpas/ieHHOM OnepaTtopom CCbl/Ke).

3aKasbl/3anBKM Ha Ycayrn u/unm NpoayKTbl, Ha Npoa/ieHne u/unm nsmexHenune Yeayr n NpoayKktos, opopmaeHHble ABOHEHTOM CaMOCTOATENbHO
nocpeacTBoM HanpasneHusa coobeHuna/obpatieHms kK OnepaTopy No 3NEKTPOHHOM nouTe, GaKkcy U T.4. U T.N. He pacCMaTPMBaloTCA M He obpabaTbiBatoTca
Onepatopom.

3.2. Bce 3aka3sbl/3anBKM 06pabaTbiBatoTca OnepaTtopom B NopAAKe UX NOCTYMNIEHUA B CPOK, He NpeBbIlatoLLmnii 24 4acos.
BHe ouepean 0bpabaTbiBalOTCA SKCTPEHHbIE 3asBKM, TakMe Kak npocbba 0 cmeHe naponei B Cayyae UX KOMMPOMETALWM, BOCCTaHOB/IEHWE
paboTocnoco6HOCTM OCHOBHbIX CEPBUCOB, MPUEM UHGOPMALIMM O TEXHUUECKUX HEUCNIPABHOCTAX U T.4.

3.3. Mpun nocTynneHnn 3akasa/3asasku Ha Ycayrn u/vam MNpoayKTbl, Ha npoaneHue u/unm nusmeHeHune Ycayr u MNpoayktos OnepaTtop B CPOK, He
npesbiwatowmii 30 (TpMALATH) AHENR, OCYLLECTBAAET NPOBEPKY HAIMUMA TEXHUHECKON BO3MOXHOCTU NPEfOCTaBNEHNA 3aKa3aHHbIX Ycayr u/wuamn NpoayKTos,
npoaneHuns u/man nsmeHeHuna Yeayr u NpoayKTos.

Mo ucreuenmu 30 (Tpuauatv) aHein OnepaTtop 06A3aH MMB0 UCMONHUTL 3aKa3/3anBKy, IMB0 OTKa3aTb B €€ UCTMONHEHUN.
3akas/3anBKa Ha Ycayrv v/wam MpoayKTbl, Ha NPoA/ieHne U/uam nsmeHeHue YCIyr CYMTAETCA TOTOBOM K UCTIOIHEHMIO M HAUYMHAET UCMOJTHATLCS
OnepaTopom TO/IbKO NPU HAaNUYMK TEXHUYECKON BO3MOXKHOCTH, a TaKKe Hanuumsa y ABOHeHTa Cymmbl Ha JIMLEBOM CHETy, JOCTaTOMHOM A1A ONiaThl BCEX
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Yenyr w/vnn NpopyKTos B 3akase/3asBsKe. Eciv 3akas/3asiBKa He rotoBa K UCMoOsHeHUIO B TeyeHwe 30 (TpuALaTM) AHEN C MOMEHTa ee MOoCTynaeHus K
Onepartopy, 3aKka3/3asBKa aHHyMpyeTcs.

B cnyuae, ecnv 3akas/3anBKa aHHYNMPOBaHa B CBA3M € oTcyTcTBMEM y OnepaTopa TeXHUYECKOW BO3MOKHOCTU. OnepaTtop 06s3aH coobwmts 06
3ToM ABOHEHTY B MUCbMEHHOM GpopMe B CPOK, He npeBsbilwatowmii 10 (AecaTv) AHel ¢ 4aTbl OKOHYAHUA NPOBEPKU.

B BbINONHEHWM 3aKa3a/3aABKM TaKKe MOXKET BbiTb 0TKa3aHO Mo CefyIOLLUM OCHOBHbBIM MPUYMHAM:

. OTCYTCTBME aBTOPM3aLMOHHOM WMHbOPMauMM (MpU HampasieHUMM 3asBKM/3aKasa He M3 JIMuHOro KabuHeTa), B Ciydae ecau
aBTopu3auma bbina HeobxoamMmols;

. TpeboBaHWe NPeLOCTaBAEHUA YCIYT, HE COOTBETCTBYHOLLMX YCNOBUAM AOTOBOPA;

. B C/ly4ae NPUOCTaHOBAEHWUA NPEAOCTaBAEHMA YCAYT MO OCHOBAHUAM, NPeAyCMOTPEHHbIM COOTBETCTBYHOLLMM AOrOBOPOM.

AHHYNMPOBaHWeE 3aKa30B/3aABOK Ha Yciyrn u/uam NpoayKTbl, Ha U3MEHEHWE W/Wan NpoaneHve YCayr MOKeT BbiTb NPOU3BEAEHO TaK Ke U1
ABOHEHTOM, HO TOLKO Yepes JIUUHbIN KaBUHET M TONbKO 4,0 MOMEHTa Hayana UCMONHEeHUs 3aKa3a/3anBKU.

CJ'IEAVI'OUJ,VIE AeﬁCTBMH npoun3BoaATCA OnepaTopOM TaKXe TO/IbKO Ha OCHOBAaHUKU COOTBETCTBYHOLWNX 33KaSOB/33HBOK AbBOHeHTa, Od)OpMﬂeHHbIX C
ncnosnb3oBaHnem JInyHOro KabuHera:

. npesocTaB/ieHne AOMONHUTE/bHbIX NAATHBIX YCAYT;

3 cMeHa TapupHOro naaHa, KOHPUrypaLmm, onepaLuoHHON CUCTEMBI U T.A,.;

3 aKTUBMPOBAHUE U AeaKTUBUPOBAHMWE YCAYT;

. M3MeHeHWe Pas3NInYHbIX Naponeit 4OCTyna;

3 nepesarpyska/nepesanyck obopynosaHua AboHeHTa (nog obopyaoBaHvemM ABOHeHTa MOHWMAETCA Kak nepedaHHoe ABGOHeHTOM
Onepatopy obopysoBaHue No AKTy Npuema-nepesayu, Tak u apeHgoBaHHoe AboHeHTom y Onepatopa);

3 BbikntoueHMe U BKAOYeHUe obopyaosaHua ABoHeHTa (nog, obopysosaHMem ABOHEHTa NOHUMAETCA KaK nepeaaHHoe ABOHEHTOM

onepatopy o6opyfoBaHue no AKTy npuema-nepesayu, Tak U apeHaosaHHoe A6oHeHTom y Onepatopa).

OcHOBaHWEeM 4/19 BbINMONHEHUA WHbIX PabOT, HE YKa3aHHbIX B MPeAbIAyLLMX NYHKTAX, MOXET ABAATLCA, N0 ycMoTpeHuto OnepaTtopa, 3aKas/3asnska
AboHeHTa, odOopMNeHHas MOCPeACTBOM 3/EKTPOHHOM MNOYTbl C y4eTom TpeboBaHWiA, Npeabasasemblx OnNepaTtopoM K OPOPMIEHUIO INEKTPOHHBIX
coobLueHunl, onncaHHbix gdanee. OgHako OnepaTop HacToATeNIbHO pekomeHAyeT ABOHEeHTaM A/1A 3aKa3a MHbIX PaboT UCNOAb30BaTb CEPBUC «3anpocbl»
JlnyHoro kabuHeta.

CTATbA 4. CNNYKBA NOAAEPXKKW.

4.1.

4.2

4.3.

4.4,

4.5.

4.6.

Cnyxba noafepskku - 3To nepcoHan OnepaTtopa, OCYLECTBAAIOWMI ynpaBaeHe M KOHTPO/b Hag paboToil TexHudeckoro o6opyLoBaHUsA U
CUCTEMHBIX NPOrPaMMHbIX cpeacTB. Cnykba noAaepKKM obecneyumsaeT NnpeaocTaBieHne Hagiexallero cepsuca AGoHeHTam B Npeaenax, 06yc/10BNEHHbIX
COOTBETCTBYIOLLMM [OrOBOPOM, OKa3biBAeT KOHCY/AbTauuu no Ycnyram u lpopyktam, obcaykuaHuio ABOHeHTOB, no onnate Ycayr u MpoAayKTos,
0DOPMNEHMIO JOKYMEHTOB M Ap., @ TaKKe OcyLLecTBAseT 06paboTKy cefyolmx 3aKa3os/3anBoK ABOHEHTOB:

3 3anpocbl Ha BHECEHWE U3MEHEHMI B KOHDUIYpaUMOHHbIe Gaisibl B TEX CAyYanX, KOr4a Taknue U3MEHEHUA He MOTYT BbiTb BbINONHEHDI
cammum ABGOHeHTOM;
3 I0KaNN3auma 1 ycTpaHeHve npobiem, cBA3aHHbIX C PYHKLMOHUPOBAHNEM NPELOCTABAAEMbIX YCAYT, CEPBUCOB U NPOAYKTOB.

AboHeHT Bnpase B Ntoboe Bpemsa obpatuTbca B CnyKOy NoanepsKKM NOCpescTBOM 3NEKTPOHHOM nouTbl uau no TenedoHy. OgHako nepep,
nopaveit obpalLeHunn 8 Cnyxby nopaepkv Onepatop pEKOMEHAYET U3y4UTb JOCTYMHYIO MHGOPMALMIO N0 3TOMY BONPOCY B OKYMEHTALMM, PYKOBOACTBAX.
FAQ, ony6ankoBaHHbIx Ha WWW- cepsepe OnepaTopa. Ecnm npobiema aHanorMyHa cuTyaumm, onmcaHHoM B 4OKYMEHTALMK, HO TpebyeT A0NONHUTENBHOTO
NOACHEHUA, CNeflyeT YKasaTb CCbI/IKY Ha UCXOAHbIW AOKYMEHT.

Bce nucbma/3anpocsl/3akasbl/3ansku B CysKOY NOAAEPIKKM MO 3/1EKTPOHHOM NoYTe AOMKHbI HANPaBAATbcA AGOHEHTOM C afpeca 3/1eKTPOHHOM
MOYTbI, YKa3aHHOIO B KaYeCTBe KOHTAaKTHOTO B JIMYHOM KabUHETE, U CTPOro Ha ycTaHoB/NeHHble Onepatopom agpeca:

. no obwwmm Bonpocam - kontakt@best-admin.ru

o No TEXHWUYECKMM Bonpocam - help@best-admin.ru

3 no Bonpocam onnatbl - buh@best-admin.ru

3 no BONpocam apeHabl U pasmelleHns obopyaoBaHusa - colo@best-admin.ru

Bce nucbma/3anpocbl/3akasbl/3ansku B CaysKOy MNOAAEPIKKM LOKHbI COAEpXaTb B cebe aBTOPM3aLMOHHYIO MHOOPMALMIO, TaKylo Kak:
HaumeHoBaHMe ABoHeHTa, Homep noruHa (ClientlD), Ha3BaHKe ycayr(un), Homep(a) BUpTyanbHol naowaaku (UID), nam BUpTYanbHOro BblAeNeHHOro cepeepa
(VID), nnn HanmeHoBaHwue o6opyaoBaHua/cepsepa.

Mucbmo/3anpoc/3aKas/3anska, Hanpasnsemas AGOHEHTOM MOCPEACTBOM 3/IEKTPOHHOM NOYTbI, 40/KHA 0DOPMAATLCA B KOAMPOBKE winl251
nmbo koi8-R n B popmarte, onpegeneHHom RFC-822: Standart for ARPA Internet Text Messages.

Ha Kaxaoe nucbmo, npuHaTtoe OnepaTtopom, aBTOMaTUYECKM FeHepupyeTca U BbICbIAETCA Ha agpec OTNpaBuTens NUCbMO-NOATBEPKAEHME,
cogepskalee Homep Nepenucku 1 gaty npuHaTMa OnepaTopom NUcbma.

ABOHEHT Tak)Ke BrpaBe 0bpaTuTbea B Cnykby noaaepkku Onepatopa no TenedoHy (499) 753-06-73, oAHAKO M3MEHEHUA B KOHUrypaumm
CepBepoB, yCAYr U T.4. NPOU3BOAATCA TO/IbKO Ha OCHOBaHWM 3aKa308B/3anBOK, 0PpOPMIEHHbIX U3 JInuHOro KabuHeTa.

[ina onepatuBHOI 06paboTKM NcbMa/3anpoca/3akasa/3anBKu ABOHEHT A0/IXKEH TOUHO, ACHO U rPaMoTHO chopMyaMpoBaTh 3a4a4n, TpebytoLme
MCMONHEHUs, BONPOCHI, MO KOTOPbIM HEOBXOAMMO MONYYUTb OTBET WM KOHCY/NbTauuio v T.4. OnepaTop HacTOALMM PEKOMEHAYeT BK/YaTb B CBOe
obpallieHne TaKxKe cieaytoLyto MHopmaumio:

. onucaHue nNpobiembl 1 NOLIAroBOe ONMcaHue AelNCTBUIA N0 BOCMPOU3BeAeHMI0 Npobaembl (MO BO3MOXKHOCTH);
. NeprMoaMYHOCTb BO3HUKHOBEHMA NPobiembl;

. afpec cepBepa, Ha KoTopom Habnogaetca Nnpobnema;

. BEPCUIO0 NPOrpammHoOro obecneyeHuns (Bepcusa KNMEHTCKOW U CEpBEPHOI YacTei);

. KPUTMUYHOCTb Npobaembl.

Mpu co3paHnmn obpaLleHna Uav Npu oTnpaBKe obpaLLeHNA MO NEKTPOHHOM NOYTE MOXHO BK/IOYATh CKPUHLLOTbI U rpaduyeckme NosacHeHus,
KOTOpble MOryT MOMOYb B pelleHnMn npobiembl. CKPUHLLOTBI 4O/XHbI BbiTb noarotosneHsl B ¢dopmaTtax: JPG, GIF, PNG. B ciyyae ucnosib3oBaHus
CKpuHLWOTOB B popmaTtax BMP cnegyeTt ux npefsapuTesibHO 3anakoBaTb C UCMOb30BaHWeEM nporpammebl apxusaTopa (RAR, ZIP).
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Bpema  06paboTku nMcema MOXeT 3aBu1CeTb oT KPUTUYHOCTH n CNOXKHOCTU pelwaemoi npobneml.
OTBeTbl Ha CTaHAAPTHbIE, YACcTO 3aZlaBaemble BOMPOChI MOTYT BblAABATLCA B BUAE CCbIIOK Ha COOTBETCTBYHOLLYIO cTpaHuuy Ha WWW-cepsepe Onepatopa,
CaiTbl pa3paboTUMKOB NPOrPAMMHOrO obecneyeHus, LOKYMEHTaLUMIO Mo NPOAYKTY U T.4.
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4.7. Mucbma/3anpocbl/3akasbl/3anBku/obpawerusn B Cnyx6by Noaaep KM Mo APYrMM KaHasam cBA3u (B YacTHocTu: dakc, ICQ, IM, Skype n T.4. n T.n.)
He NpuHMMaloTcA U He obpabaTbiBatoTCA.

4.38. Cnyx6a NOALEPKKM HE NPOU3BOAUT/HE OCYLLECTBASAET:
o KOHCY/NIbTUPOBaHME NO BONPOCam MPOrpammupoBaHus, Beb-amnsaiiHa, HacTPOeK CKPUNTOB M MPOrPamMmm U MO APYrM aHaNOTUYHBIM
BOMPOCam (MCKAOYEHUEM COCTaBAAIOT TONbKO Te Ycayr u [poAyKTbl, B KOTOPbIX ABHO OroBOpeHa MOAAEp)KKa B Buae
KOHCYNbTUPOBAHMWA MO HACTPOWKE NPOrpaMm M NporpaMmHoro obecnedexus u ap.);
o ONTMMM3ALMIO NPOrPaMMHOTO KOAa NPOrPaMMHbIX KOMMNOHEHTOB UK MoAyNel;
. pa36op owmnBOK yCTaHOBKM NMPOrpaMMHOro NPoAyKTa (BblAAOTCA TONbKO 06LLMe PEKOMEHAALMM B COOTBETCTBUM C PYKOBOACTBOM MO
YCTaHOBKE M fOKYMeHTaLuuel Nno NpoAyKTy, NPeanaraloTca yiKe U3BECTHbIE METOAbl PeLLeHUA aHaNorUYHbIX Npobaem).

4.9. Cnyk6a noaaepKKku octaBnseT 3a coboi NpaBo He NPUHUMaTL U He 0bpabaTbiBaTb coobLeHUA ABOHEHTa B CNeAYIOWMX CYyYasX:

o OTCYTCTBUE aBTOPU3ALMOHHOM MHPOPMALIMK, B ClydYae eC/im aBTopu3auma bbina Heobxoaumol;

. TpeboBaHWe NpeaoCTaBAEHUA YCAYT, He COOTBETCTBYIOLMX ycnoBMAM [loroBopa;

. odopmneHus coobLueHnn B KoAUpoBKe, OTANYHOM oT win-1251, nnbo koi8-R;

. odopmneHuns coobuieHna B opmate, OTAIMYHOM OT onmcaHHoro B RFC-822;

. coobLieHne CoepKUT peknamy 1 apyryto nHdopmauumio, Kotopaa He bbina 3anpoweHa OnNepaTtopom U He MMeeT OTHOLIEHUA K
Ycnyram n Mpoayktam OnepaTopom;

o coobLueHue COAEPIKUT HEKOPPEKTHbIE M/UK HeGYHKLMOHMPYIOLLME UCXoasALLMe U/Uan BXOAdALLME adpeca;

. B cOObLLEHMM B KayecTBe agpeca OTNPaBUTeNA YKasaH afpec, He MPUHaAIeXaLuii OTNpaBuTeNto;

o cooblieHMe HampaBieHO C CepBepoB, MPeAoCTaBAAWMX NYy6AUYHbIE YCAYTU INEKTPOHHOM MOYTbl ANA HEeaBTOPU30BAaHHbIX
nosnb3osartenei;

. coobueHne HanpasneHo dialup-kaneHTom 6e3 MCcNoAb30BaHMA NOYTOBbLIX CEPBEPOB €ro NPOBaNAEepPa;

3 pa3mep coobuieHus npesbiwaeT 10 Merabair;

o coobuieHne nepeaaHo B popmate, AONYCKAOLWLEM Nepeaady UCMONHAEMbIX MPUNOKEHWUI, B YHaCTHOCTU BUPYCOB U UHBIX BPEAOHOCHBIX
nporpamm;

o coobLieHne HeogHOKpaTHO (6osiee Tpex pas) nosTopsAeTcs;

o B COOBLLEHMN UCTMONb3YIOTCA HEHOPMATMBHasA JIeKCKKa, Gppasbl/cnoBa, NpoTMBoOpeyalle obLEeCTBEHHbIM MHTepecam, NPUHLMNam

rYMaHHOCTM M MOPanu (B YaCTHOCTU, CNOB HENPUCTOMHOIO COAEPKaHMA, NPU3bIBOB aHTUIYMAHHONO XapaKTepa, OCKOPO6AAOLLMX
yenoBeyecKoe JOCTOMHCTBO MBO PesIMrMo3Hble YyBCTBa);

o B coobLieHnn cogepKaTea ockopbneHus B agpec OnepaTopa U/WUamn ero coTpyaHUKOB;

o B C/ly4ae NPUOCTAHOBNEHUA NPEAOCTABAEHUA YCAYT NO OCHOBAHUAM, NPEAYCMOTPEHHbIM COOTBETCTBYHOLLMM [AOTOBOPOM.

4.10. B cnyyae Hanuuma npeteHsuit no pabote Cayx6bl noanepskkn ABOHEHT MoKeT 0bpawaTtbea ¢ Kanobamu K agmuHuUcTpaumm OnepaTtopa no agpecy
director@best-admin.ru. OTBeT Ha anoby no pabote Cayxbbl NOAAEPIKKM HanpasaaeTca OnepaTopom Mo 3/1EKTPOHHOM NoYyTe He No3aHee cemu paboumx
OHEeWn.

CTATbA 5. OTBETCTBEHHOCTb ABOHEHTA.
5.1. 3anpert Ha XxpaHeHue, pa3melLeHne, pacnpocTpaHeHWe He3aKoHHOoI MHpopmauuu.

5.1.1. ABOHEHT MOJ/IHOCTbIO OTBETCTBEHEH 33 BCO MHGOPMALMIO, AaHHble, TEKCT, MPOrpammbl, My3biKy, 3ByKM, doTorpacduu, rpaduky, Buaeo,
COo0bLEHUA N Apyrve maTepuanbl (KKOHTEHT»), pa3MeLleHHble (3arpyeHHble) ai1a obuero AocTyna uan nepegaHHbie B YacTHOM NopsAaKe UAW JOCTYNHble
KaKUM-Mbo apyrum cnocobom ¢ NOMOLLbIO yCayr, cay»K6 1 cepsucos OnepaTopa.

5.1.2. OnepaTop He KOHTPOAMpPYeT cofeprkaHue WHbOPMauuKU (KOHTEHTa), XpPaHWMOM, Ny6AMKyemol WAM pacnpocTpaHAeMoi (nepesaBaemoit)
ABOHEHTOM C MUCNO/Ib30BaHMEM NPEAOCTaBAEHHbIX YCAYT, CNYXK6 U CEPBUCOB, U HE HECET HUKAKOW OTBETCTBEHHOCTU 33 TOYHOCTb, KAYECTBO U COAepIKaHue
TaKoW MHPOpMaLMK (KOHTEHTA).

5.1.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a cofepKaHue MHOOPMAaLMOHHBIX Y3/108, CO34aBaeMbiX U
noafepvsaembix ABOHEHTOM MK €ro MoJib30BaTENAMM, U HE OCYLLECTB/IAET KaKOW-MB0 NpeaBapuTeNibHOM LeH3ypbl. B ciydae HapyleHus
3aKoHoZaTenbcTBa PO npesocTaBieHne Yeayr, CayK6 U CepBMCOB MOXKET BbiTb MPUOCTaHOB/IEHO 6e3 NpeABapuUTeIbHOTO NpeaynpexaeHus. Mpu stom
Onepatop Brnpase Npy HEO6XOAMMOCTM KOHTPOIMPOBATbL COAEPKaHNe MHGOPMALIMOHHBIX pecypcoB AGOHEHTA UM ero Noab3oBaTenei.

5.1.4. Onepatop, BNpasBe He3aMeANINTENbHO, C WY 6e3 NpeaBapuTeNbHOTO YBELOM/IEHMA U NO CBOEMY YCMOTPEHMIO: MPUOCTAHOBUTL OKasaHue yCayr,
cnyx6 1 cepsncoB ABOHEHTY U/UAK OTKAOUUTL MPOTrPaMMHbIE U/UAK annapaTHble cpeacTBa AGOHeHTa U/UAn yaanutb pecypc (caiT, Be6-cTpaHuuy) u/wam
MHYI0 MHbOPMaLMIO U AaHHble ABOHEHTa B CAyYanX:

a)  Hanuuua co cTopoHbl ABOHEHTa AeWCTBUIA, HaNpaBaeHHbIX Ha TO, YTobbl NockINaTh, Ny6/MKOBaTh, NepeAaBaTb, BOCMPOWU3BOAUTD, 3arpyxartb,
pa3smeLLaTb, PacnpPOCTPaHATL Nto6biM cnocobom, a TakKe B 1t060M BUAE MCMO/b30BaTh MONYYEHHbIE NOCPEACTBOM YCAYT, CYKE U cepBUCOB
nporpammHoe obecneyeHne U/Man Apyrue matepuasbl, MOAHOCTbIO MAW YACTUYHO, 3aLLMLLEHHbIE aBTOPCKUMM U CMENKHBIMU UAWU APYTMMU
npasamn 6e3 paspelweHns npaBoobnafaTens, a TaKKe KOHTEHT, KOTOPbIA ABNAETCA HE3aKOHHbIM, BPEAOHOCHLIM, YrPOXKAOLWMM,
KNeBETHUYECKUM, OCKOp6AAeT HPaBCTBEHHOCTb, MPOMaraHAMPYET HEHaBWUCTb M/WAWM AUCKPUMMHALMIO NOAEN MO PAcoBOMY, STHUYECKOMY,
NONOBOMY, PESIMTMO3HOMY, COLMANbHOMY MPU3HAKaM, COAEPXKUT OCKOpBAeHUA B aApec KOHKPETHbIX /WL, WM OpraHu3auumii, KOTOpbIi
3aTparnBaeT KakoW-11Mbo NaTeHT, TOProByI0 MapKy, KOMMEPYECKYIO TaliHy, KONMUPANT AW Npoune npasa cOBCTBEHHOCTU W/WAW aBTOPCKUE U
CMeXHble C HUM NpaBa TPeTbel CTOPOHbI;

b)  ycraHoBKkM ABOHEHTOM MporpammHoro obecneyeHus, npegHasHaYeHHoOro AnA pabotbl ¢ GpainNoobMeHHbIMU ceTamu (TakMx Kak, Hanpumep,
eDonkey, BitTorrent v T.n.), a Tak:Ke pasmeLLeHUA CCbIZIOK Ha /ilobble MaTepuasbl, MONHOCTbIO UAKM YACTMYHO, 3alUMLLEHHbIE aBTOPCKUMU U
CMEXHbIMU AW APYTYMUM NpaBamu 6e3 paspelueHns NpaBoobaafaTens, a TaKKe 3anpeLueHHble Ae/CTBYIOL MM 3aKOHOAATEIbCTBOM;

c) pa3smelleHua ABOHEHTOM CCbIJIOK Ha pecypcbl cety MIHTepHET, cogepkaHue KOTOPbIX MPOTUBOPEYMT AeWCTBYIOLLEMY 3aKOHOAATENbCTBY PO;

d) pacnpoctpaHeHus u/wam  nybavkaumm  ABoHeHTom /060 MHGOpPMaLMK, KoTopas MNpPOTUBOPeYMT TpeboBaHUAM  AEMCTBYIOLLEro
3aKoHoAaTeNbCTBA PO, HOpMam MeKAYHapOLHOro NPasa, yLemaseT Npasa TPETbUX /UL, (HAPYLWEHWA NPaB HECOBEPLIEHHONETHUX UL, U/Uan
npuYnHEHWe UM Bpeaa B ito6oi dopme; yLemaeHnsa nNpaB MEeHbLIWHCTB U T.4.);

e)  pasmelleHua 1 nponaraHabl NOPHOrPadmmM 1 AETCKOM IPOTUKM, a TaKKe peKknama UHTUMHbIX YCAYT;

f)  pasmeweHus u/unv nepeaaun MHGOPMaLMM HE3aKOHHOIO XapaKTepa, BK/I0YaA MaTepmalbl, CoCoBCTBYIOLLME PA3HKUTaHMIO MEKHALMOHAIbHOM
PO3HMW, MOACTPEKAIOLWME K HACUAUIO HAZ, KaKUM-IMBO SIMLOM WAWM rpynnoi auu, ambo K 6ecyenoBeyHOMy OBPALLEHMIO C YKUBOTHbLIMM,
Npu3bIBalOLLME K COBEPLUEHWIO MPOTUBOMPABHOMN AEATENIbHOCTU, B TOM YUC/IE Pas3bACHAIOWME NOPALOK MPUMEHEHUA B3PbIBYATbIX BELLECTB U
MHOTO OPYXUA, U T.A.;
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g)  ony6/aMKOBaHWA UK pacnpocTpaHeHus ABOHEHTOM Nto60oi MHOPMaLMK UAM NPOTPAMMHOTO 0becneyeHuns, KOTOpoe CoaepKUT B cebe Koapl,
Nno CBOEMy AEMCTBMIO COOTBETCTBYIOLIME AENCTBUIO KOMMbIOTEPHBIX BMPYCOB, XaKEPCKMX MPOrpamm, TPOAHCKMX M LUMMOHCKMX MPOrpamm,
nporpamm Kaacca spyware uam gpyrux KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

h)  Hannuma co cTopoHbl ABOHEHTa AENCTBMIA, HanpaBAeHHbIX Ha TO, YTOBbI MocbiNatb, Ny6AMKOBATb, MepenaBaTb, PACNPOCTPAHATL N06bIM
Cnocobom cBefeHUA O TPETbUX JMLAX, KOTOPble He COOTBETCTBYIOT AEWUCTBMTE/NILHOCTM M/MAWM KakMM-1Mbo 0b6pa3om 3aTparnBaloT YecTb U
L0CTOMHCTBO GU3NYECKUX UL, NMB0 Ae10BYI0 PENYTALMIO OPUANYECKUX UL,

5.2. 3anpeT Ha HeCAaHKLMOHUPOBAHHbIN AOCTYN U ceTeBble aTaKu.

5.2.1. Onepatop obecrneunBaer paboToOCNOCOBHOCTL NPEAOCTaBAAEMbIX YCAYT, CAYK6 M CEPBUCOB M MX COBMECTUMOCTb C APYrMM MPOrpammHbIM
obecneyeHnem B npegenax, onpeaensiemMblx JOKYMEHTaLMel Ha COOTBETCTBYIOLLME YCYTU, CNYKObI U CEPBUCHI.

5.2.2. Onepatop He rapaHTUpyeT paboToCcnoco6HOCTL M COBMECTMMOCTb NPOrpamMmmMHOro obecrieyeHus, paspaboTaHHOr0O AGOHEHTOM WM TPETbUMU
nmuamu. Bce MHbIe MporpammHble CPescTBa MOTYT BbITb YCTaHOB/IEHbI U 9KCMAYaTMPOBaTbCA ABOHEHTOM Ha CBOM CTPax U pPUCK, 6e3 KaKkol-n1nbo rapaHTum
co cTopoHbl Onepatopa.

5.2.3. Onepatop Bnpase B noboe Bpems NpUOCTaHaBAMBaTb, OOKMPOBaTb MAM 3anpeliaTb WUCMONb30OBaHWE NPOrPaMMHOro obecneyeHus
nonb3oBaTenei B c/lyyae, €CAU IKCMAyaTaLMs TaKoro NPOrpamMmmHoro obecneyeHus MPUBOAUT UKW MOMKET MPUBECTU K aBapUiHbIM cUTyauusm u/uam
HapyLLeHuIo cucTembl 6e3onacHoCTy.

5.2.4. Onepatop Bnpase He3aMeaNUTeNbHO, C UAK 6e3 NpeaBapUTeIbHOro YBEAOMAEHUA U NO CBOEMY YCMOTPEHMIO: NPUOCTAHOBUTL OKasaHue yCayr,
CNY>K6 1 cepBMCcoB ABOHEHTY M/UAK OTKAKOYMTL NPOrpaMMHble M/UK annapaTtHble cpeacTsa ABOHEHTa, U/WUan yaanuTb pecypc (caitT, seb-ctpaHuuy) u/mam
WHYI0 MHGOPMALMIO U AaHHble ABOHEHTA B CNyYanXx:

a) ecaun no o60cHOBaHHOMY MHeHMIo OnepaTtopa Mcnonb3oBaHWe ABOHEHTOM YCAYT, CAYKE 1M CEPBUCOB MOKET HaHecTu ywep6 Onepatopy u/mam
BbI3BaTb CHOM TEXHUYECKUX U NPOrpamMMHbIX cpeacTs OnepaTopa v TPETbUX UL, B T.4. ApYrux ABOHEHTOB;

b)  HapyweHMA BHeWHero BMAa WM ONEPALMOHHBIX BOSMOXHOCTEN NOBbLIX 31EMEHTOB, KOTopble OnepaTop BHeApsAeT Ha Beb-cTpaHuuy (caiT)
A6oHeHTa (BKAtouas GOHOBbIE M306paXKeHMA, NOrorpaMMbl U pekamHble 6aHHepbI) - B NpeAcTaBAeHNe U AU3aiMH aBTOMATUUYECKM TeHepUPYEMbIX
CTpaHUL, ¢ coobuieHnamm 06 owmnbKax U T.4.; NPU 3TOM €CAU CTaHAAPTHLIW 6aHHEep, aBTOMaTUYECKW BCTaBAAEMbIN Ha CTpaHuUuy ABOHeHTa
OnepaTtopom, He oTobpaXkaeTcs UM 0TOBPaXKaeTcA He MOHOCTbIO U3-3a KaKUX-1Mb0 ocobeHHOCTel Koga CTpaHuLbl. ABOHEHT 06A3aH U3MEHMUTb
KoL CTpaHuubl, 4TobBbl 0becneunTb HopmanbHOe oTobpaxkeHuWe 3Toro 6aHHepa, SMB0 BPY4YHYIO BCTaBUTb HA CTpPaHUUy Koa, 6GaHHepa,
npegnaraemblii ONepaTopom 419 CTaTUYECKOM YCTAaHOBKM B KaYecTBe a/ibTepHATMBbI CTaHAAPTHOMY;

C)  Hanuuma co cTopoHbl ABOHEHTa AeNCTBWI, HaNPaBNEHHbIX Ha TO, YTO6bI NOCbLIATL, Ny6/AMKOBATb, NepeAaBaTb, PACMPOCTPAHATL /0ObIM
cnocobom by MHGOPMALMIO MM NporpammHoe obecneyeHne, KOTOPOe COAEPKUT B cebe BUPYCbl AU Apyrue BpegHble KOMMOHEHTbI,
KOMMNbIOTEPHbIE KOAbI, Gainbl AKX NPOrpammbl, NPesHa3HAYEHHble 1A HaPYLIEHWUA, YHUUTOKEHUA 60 orpaHnyYeHns GYHKLUMOHANbHOCTH
N060ro KOMNbBIOTEPHOTO MW TENEKOMMYHUKALMOHHOTO 060pYA0BaHMA MW NPOrPamMM, A1 OCYLLECTBEHUA HECAHKLMOHWPOBAHHOIO A0CTYNa,
a TaKKe CepuitHble HOMepa K KOMMEPYECKMM NPOTrPaMMHbIM MPOAYKTaM M NPOrpaMmbl ANA UX FEHEPALIMK, NOTUHBI, MApOaX U NPoYUe CPeacTsa
0N MONYYEHWUA HECAHKUMOHMPOBAHHOMO AOCTyNa K MAATHbIM pecypcam B MHTEpHETe, a TaKKe PasMELLEHMsA CCbIIOK Ha BblleyKa3aHHyto
nHdpopmaumio;

d) ocywectBneHUa AEWCTBMIA, HaMpPaB/iEHHbIX HA HapyleHWe HOPManbHOro GYHKUMOHMPOBAHUA 3/1EMEHTOB CeTM MHTepHEeT (KOMMboTepos,
Apyroro 060pyA0BaHNA UAK NPOrpaMmMHOro obecrneyeHuns), He NpUHagexaWwmx ABOHEHTY;

e) HapyleHMe HOPMaNbHOro NopsAAKa CBA3KU B CETU, B T.4. MHTEPHET, BK/OYAA NPMMEHEHWE HACTPOEK, 3aTpyAHAOWMX obmeH nHdopmaumei B
peanbHOM BPEMEHMU, B TOM YMC/IE KMTPOKPYTKU» 3KPaHa CO CKOPOCTbIO, HE COOTBETCTBYHOLLEN 06bIYHBIM BO3MOXKHOCTAM NOAb30BaTe/Iel No BBOAY
nHbOPMaLMK, OTKPLITUIO LONONHUTENbHBIX OKOH 6pay3epa 1 T.4,.;

f)  ocywectBneHua AeWCTBUIA, HaNPaBAEHHbIX HA MOJyYEeHUE HEeCaHKLMOHMPOBAHHOIO AOCTYMNa K pecypcy ceTu, B T.4. UHTepHeT (KomnbioTepy,
apyromy o60pyAoBaHuio UaM MHGOPMALMOHHOMY pecypcy), nocieaylolee UCNONb30BaHWE TaKOro [OCTYNa, a TaKXKe YHUUTOMXKEHWE WAn
MoaMbUKaLMA NpPorpammHoro obecneyeHus WAW AaHHbIX, He npuHagaexawmx ABoHeHTy, 6e3 cornacoBaHus C BAafAeNbUamu 3TOro
nporpammHoro obecnedyeHus UAM AaHHbIX AM60 aAMMHUCTPATOPaMM AAHHOrO MHGOPMAaLMOHHOro pecypca. Moa HecaHKLMOHMPOBAHHbLIM
[0CTYNOM NOoHWMaeTcs toboi fOCTyn cnocobom, OTIMUYHBIM OT NPEANOAraBLLEroca BAae/bLeM pecypca;

g)  ocywecTBneHus AelCTBMI MO nepegade KOMMbloTepam uam obopyAoBaHUIO TPETbUX WL, BeccmbicneHHOW uan becnonesHon Hbopmaumm,
CO3Jal0WEN U3UIWHIOW (NapasuTHY) Harpysky Ha 3TM KOMMbIOTEpbl MM obopyaoBaHWe WMAWM nporpamMmmHoe obecneyeHue, a TaKxke
NPOMEKYTOUYHbIE YY4aCTKM CEeTU, B 06bemax, MPeBbIAoWUX MUHMMANbHO HEeobXoAMMble AA MPOBEPKM CBA3HOCTM CETel M AO0CTYMHOCTU
OTAENbHbIX €€ 3NEMEHTOB;

h)  ocywecteneHms 4eNCTBUIN NO CKAHMPOBAHWMIO Y3/10B CETEW C LE/Iblo BbIABAEHWUA BHYTPEHHEN CTPYKTYpbl CeTel, ya3BMMOCTM 6e3onacHocTy,
CMUCKOB OTKPbITbIX MOPTOB U T.M., 6€3 ABHOro COracusa BAafeNbLA NPOBEPAEMOro Pecypca;

i) npefocTaBiAeHMe OTKPbITbIX (T.e. He Tpebylowumx aBTOpU3aLMM) CAYKO MOYTOBOW MNEPECHIIKM, OTKPbITbIX aHOHMMHbIX MPOKCU-CEPBEPOB,
OTKPbITbIX CEPBEPOB TENEKOHDEPEHLMIA 1 T.M.

5.3. HeponyctumocTtb panbcupukaumnm.

5.3.1. Onepatop Bnpase He3aMeaNUTeNbHO, C Uan 6e3 NpeaBapUTeIbHOro YBEAOMIEHUA U NO CBOEMY YCMOTPEHMIO: NPUOCTAHOBUTL OKasaHue yCayr,
cnyx6 1 cepsncoB ABOHEHTY M/UAK OTKAOUMTL MPOrPaMMHbIE U/MAK annapaTHble cpeacTsa AGOHeHTa U/uam yaanutb pecypc (caiT, Be6-cTpaHuuy) n/vam
NHYI HGOPMaLMIO U AaHHble ABOHEHTa B CayYanx:
a)  HanuumA co cTopoHbl ABOHEeHTa AeMCTBMIA, HanpaBaeHHbIX Ha To, YTo6bl BblAaBaTb cebs 3a APYroro YeNoBeKa UK NPeaCTaBUTeNA OpraHu3auum
n/vamn coobuiectsa 6e3 fOCTaTOMHbIX Ha TO NPaBs, B TOM YMC/ie 3a COTPyAHMKOB Onepatopa, 3a MogepaTopos ¢opymMoB, 3a BiagebLa caiTa, a
TaKKe BBEAEHWA B 3ab/1yKAEHWE OTHOCUTEIBHO CBOMCTB M XapaKTEPUCTUK KaKUX-TMB0 CyGbEKTOB UM O6BEKTOB;
b) npumeHeHus A6oHeHTOM N06bLIX GOPM 1 CNOCOBOB HE3AKOHHOIO NPEACTaBUTENLCTBA APYIUX UL B CETH, B T.4. MHTEpHET;
c)  danbcudmumposaHua ceoero 1P-agpeca M cpeacT8 MAEHTUOUKALMM, UCNONb3YEMbIX B APYrMX MPOTOKONAX CETH, B T.4. MHTEpHET, a TaKxKe
afpecos, UCMO/Ib3yeMbIX B APYrMX CETEBbIX NPOTOKONAX, NPY Nepesaye AaHHbIX B CETb, B T.4. MHTepHeT;

d) npepoctaBneHue B KayecTse MAEHTUPMKALMOHHBIX AaHHbIX UMEH, aApecoB, TeNepoHHbIX HOMEPOB, NOMMHOB, Napo/iei, aApPecos 3NEKTPOHHOM g
MoyTbl (B TOM YMC/e B KayecTBe 06PaTHOro aApeca B 3IEKTPOHHOM MOYTE) U T.M, HE NMPUHAA/IENKALLMX MO/1b30BATESIO, IMB0 HECYLLECTBYIOLMX, 3a ()
WCKNOYEeHUEM CNly4aeB, Koraa Bsage/iblbl 3TUX AaHHbIX YNO/IHOMOYUAN ABOHEeHTa Ha WX UCMOb30BaHME. N
LN
i
5.4. 3anpeT Ha HecornacoBaHHyI0 nepeaauy MHGOPMaLMK, AaHHbIX, TEKCTa (cnam).
5.4.1. OnepaTop BnpaBe He3ameaNUTeNbHO, C UAK 6e3 NpeaBapuTeabHOrO YBEAOMIEHUA U N0 CBOEMY YCMOTPEHMIO: MPUMOCTaHOBUTb OKa3aHue yCayr, 4

cnyx6 1 cepsncoB ABOHEHTY U/UAK OTKAOUUTL MPOrPaMMHbIe U/UAK annapaTtHble cpeacTsa ABoHeHTa u/unu yaanuTts pecypc (caiiT, Be6-cTpaHuuy) n/mau
MHyt0 MHbOPMaLmio ABOHeHTa B Clyyasx:
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a)  HannumA co cTOpoHbl ABOHEHTa AeMCTBMIA, HaNPaB/EHHbIX Ha TO, YTO6bI MOCbINATL, NepeAaBaTh, PAaCNPOCTPAHATL NtobbIM cnocobom 6e3 cornacus
CO CTOPOHbI agpecata, NybAMKoBaTb U/UAKM BOCPOM3BOAMUTL HA PeCYpCcax TPETbUX UL, 63 MX COrNacus COAePsKaLLyto peKiamy MHGopmMaumio (8
YaCTHOCTU, NUCbMA, COAEPXKallMe CCbIIKY Ha HEeKWi pecypc Ceti v noAapasymesaloliye, YTO NoayvaTeNb AO/MKEH ero NoceTWTb, CYMTAKOTCA
PeKNaMHbIMK) U MHble MaTepuasbl B PEKNaMHbIX Lensax (cnam, B TOM uMcie M MOUCKOBbLIM). Mpu 3TOM MOHATME «cnam» onpegensercs
061L1en3BECTHLIMM «NPABUAAMM NONb30BAHWSA CETHIO» PAa3MELLEHHbIMM B CeTU MHTEPHET 1 ABAAIOWMMMCA 06bluaem 4e10BOro 060poTa, a TaKKe
OroBOPEHHbIMW B 3aKoHoAaTesnbcTBe P®. HemomnycTmbl: HecornacosaHHas OTNPaBKa OAHOMO NWCbMa MHOMKECTBY nosyyaTtenein nunbo
HecornacosaHHas MHOXeCTBEHHan OTNpaBKa NMceM O4HOMY MONydaTeslo; HecornacoBaHHas oTnpaska nucem o6bemom 6onee 0AHOM CTPaHULbI
WU COAEPIKaLLMX BNOXKEHHbIE daiinbl;

b) noanuckum noutoBoro agpeca Ha obble MNepuoAMYEcKMe paccbiikM  6e3 npeaBapuTENIbHOrO MNOATBEPNKAEHWA BAafenbla agpeca
(npuHyanTenbHas noanucka). B cayyae ecauM noanucka ABAAETCA HEMPeMeHHbIM YCNOBMEM permcTpaumMu Ha Kakom-nnbo pecypce,
No/ab30BaTeNtO AOMKHO BbiTb ABHO YKa3aHO Ha 3TO A0 MOMEHTa perucTpaumn. YkasaHue B NMCbMe Ha cnocob oTnmMcaTbCsa OT NPUHYAUTENbHOWM
NOAMUCKM (Hanpumep, NyTem nepexoga no npuaaraeMoi CCblJIKe WKW OTMPaBKM NUCbMa C NPOCLOO 06 yAaNneHnn) He MOKET CAYKUTb ee
onpasaaHuWem, MOCKOJ/IbKY 3acCTaB/ifieT CoBepluaTb 3T AENCTBMA Ye/I0BEKa, He MOANWMCHIBABLUEroca Ha paccbinky. OBbluHbIM cnocobom
BepudUKaLmmn agpeca ABnsetca AByxpasHoe NOATBEpKAEHME: NOC/E NOMbITKM NOANMCATb NOYTOBbINM aAPEC HA PACCHINKY HA 3TOT afpec AOKeH
6bITb BbICIaH 3aNpoc Ha noaTBepKaeHue. Ecav Bnagenew agpeca AeMCTBUTENbHO XOYET NOANMCATbCA Ha PACCbINKY, OH AO/IXKEH BbINOAHUTb
HeKoTopble AeicTBuA (NepenTi No CCbliNKe, OTBETUTb Ha MUCbMO M T.N.). ECAn Bnagenew agpeca He Xo4eT nosydaTb PaccbliKy, OT HEro Helb3A
TpeboBaTb BbINOAHEHUA KaKMX Bbl TO HU BbINO AEWCTBUIA. 3aNpPOC HA NOATBEPIKAEHUE MOAMUCKM He SO/MKEH COAEPKaTb HUKAKOM peknamHoM,
KOMMepPY€eCKOMN MW aruTaumoHHON MHpopmaumu;

C)  MepMoAaMYEecKMX PaCcCbINOK, HE CoAepXKallMX ABHOMO yKasaHUaA Ha cnocob OT HUX OTNKUCATbCA;

d) oTnpaBku MHPOPMaLMM NMLAM, PaHee ABHO BbIPa3UBLUMM HEXKeNaHWe NoayYaTb 3Ty MHGOpMaLMIo;

e) peknamupoBaHuWe YCayr, TOBapoOB, MHbIX MaTepuanoB, PaACNPOCTPAHEHWE KOTOPbIX OrpaHMYeHO AM60 3anpeLieHo AeNCTBYHOWMM
3aKOHOAATENbCTBOM P®, a TaKKe peknammpoBaHue ycayr cnam- PaccbiIOK U UM NOAO06HbIX YCAyr;

f) Ha/MYMA CO CTOPOHbI ABOHEHTa AENCTBMIA, HanpaBAEHHbIX Ha TO, YTO6bl MOCbINATb, NepeaasaTb, PAaCNPOCTPAHATL /06bIM CNOCOBOM CMUCKK
YYXKMX aAPECOB 3/1EKTPOHHOM NOYTbI, CXEM «MMPaMUA», MHOTOYPOBHEBOTO (ceTeBoro) mapketuHra (MLM), cuctem uHTepHeT-3apaboTka 1 e-mail-
6U3HECOoB, KMUCEM CHACTBAY, @ TAKKE AR Y4ACTUA B STUX MEPONPUATUAX (OTNPaBKa HECOrNIACOBAHHbIX MMCEM CO CCbIIKAMM Ha NpeaocTaBifsemble
OnepaTtopom cy:K6bl, BKNOUAA NOYTOBbLIE afpeca, CalTbl, 3aKNAAKM U T.M.) MOXKET CYUTATLCA Y4ACTUEM B 3aNpPeLLeHHbIX HACTOALLMM NYHKTOM
MeponpuATUAX, AarKe eCau OTNPaBKa Npoussoamunack 6e3 HenoCPeACTBEHHOIO MCMO/b30BaHUA NOYTOBbIX cepeepos Onepartopa);

g) obecneyeHue CBA3HOCTM C cEpBEPaMM M NOACETAMM, MOCTOSHHO UCMO/Ib3YEMbIMM A1 HECOTNACOBAHHbIX PACCbIIOK; XOCTUHT CalTOB, NOAAEPKKa
MOYTOBbIX AAPEcoB, moafep)ka cepsepos DNS ans LOMEHOB, MCMOb3yeMblX AAA PACMPOCTPAHEHUA CMUCKOB MOYTOBbIX afpecoB u/uau
npeanaralowmx OpraHM3aumio HeCOrNacoBaHHbIX MAaCcCOBbIX PACCbIIOK M/WUAK PEKNaMMUPYIOLLMX NPOrPaMMbl, CeunanbHo npegHasHadYeHHble
O/ OpPraHM3aumMyM HecornacoBaHHbIX MaCcCOBbLIX PACCbINOK; @ TaKKe MNOAAEP)KKA CAalTOB, PEKNamMMpyeMbiX MNPWU MOMOLLM HECOr1acoBaHHbIX
PacCbINOK, ECM €CTb OCHOBAHUA CUMTATb, YTO BAAAEbLbI U/WAN aAMUHUCTPATOPbI 3TUX CATOB NMPUYACTHBI K OPraHM3aLmm PacchbiioK.

OnepaTop BnpaBe He3aMeaUTeNbHO, € UK 6e3 NpeABapUTENbHOTO YBELOMNEHUA U NO CBOEMY YCMOTPEHMIO: NPUOCTAHOBUTbL OKa3aHWe YCAayr, CAYK6 v
cepBucoB ABOHEHTY U/WUN OTK/IOUUTL MPOrPaMMHbIE M/UAK annapaTHble cpeacTsa ABOHeHTa u/uav yaanutb pecypc (caiT, Be6-cTpaHuuy) u/mam nHyio
nHbopmaLumio 1 AaHHble ABOHEHTA B CAyYanX:

a) npesblweHna ABOHEHTOM YCTaHOBNEHHbIX OFPaHMYEHUI Ha MCMNONb30BaHWE PECYPCOB CUCTEMbI, YTO MPUBOAMUT WAM MOKET MPUBECTM K
3aMETHOMY YXYALIEHWIO KayecTBa MpesocTaBiseMoro obcnyxuBaHus/cepsuca ans apyrux ABOHeHTOB, M 3Ta mpobnema He ycTpaHsercs
aBTOMaTUYECKM CPpeaCcTBaMM OnepaLyoHHOM cucTembl. My 3TOM ecam NPpUUMHY NoTpebaeHNA PecypcoB yCTPaHUTbL He yaaeTtca. OnepaTop MoKeT
nopeKkomeHA0BaTb ABOHEHTY NepeiTh Ha BblAeNEeHHbI CepBEP UM NPEL/IOKUTL MHAMBUAYAbHBIE YC/I0BUA NPELOCTaBAEHMA YCYT.

b)  Bbicokoro notpebneHms AboHeHTam Nt06bIX CUCTEMHBIX PECYPCOB CepBepa, Ha KOTOPOM MPEeAOCTaBAAETCA yCayra BUPTYabHOMO BblAEeNEeHHOro
cepsepa (VPS), 3a UCKNIOYEHMEM rapaHTUPOBaHHbIX TAPUOHbBIM MIaHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAUT UM MOMKET NPUBECTM K 3aMETHOMY
YXYALEHMIO KadecTBa MpeAocTaBiseMoro obcnyKusaHus/cepsuca ana apyrmx AGoHeHToB. Mpu 3TOM cTeneHb noTpebaeHus CUCTEMHbIX
pecypcoe onpeaenserca UckaounTensHo OnepaTopom. B cayyasx ecim NpUUMHY BbICOKOTO MOTpeBaeHUs PecypcoB yCTPaHWUTb He yaaercs,
OnepaTop MOXeT nopekomeHA0BaTb ABOHEHTY nepeinTn Ha 6osee «BbICOKUIN» TapudHbIA NaH UAKU NPEANIOKNUTb MHANBUAYANbHbIE YC0BUA
npegocTasneHuns Ycayr;

) ocyLecTsieHna AGOHEHTOM MHbIX AEMCTBMI, 3anpeLleHHbIX HacToAwmmMmM Mpasunamm, JoroBOPOM U MHbIMU NPUIONKEHUAMMU K HEMY U/Uan
[eNCTBYIOLMM 3aKOHOAaTeNbCTBOM PO;

d)  ocyuwecTBneHns AGOHEHTOM MHbIX AEMCTBUM, HE NPeAyCMOTPEHHbIX HacToAwMMK Mpasunamm, JLOroBOPOM M UHBIMU NPUNOKEHUAMM K HEMY,
HO COAEepKaLLMX COCTaB YroNOBHOMO 60 agMUHUCTPATUBHOIO NPaBOHapyLIEHWs, IM60 HapyLIAOWMX NPaBa U 3aKOHHbIE MHTEPECHl TPETbUX
mu;

e) ecnm OnepaTop Nosy4aeT COOTBETCTBYIOWMIA 3aNPOC UM yKasaHMe CO CTOPOHbI KaKoro-1mbo rocyAapCTBEHHOrO, PErynpyiouero Uam MHoro
KOMMNETEHTHOro opraHa.

CopeiicTBre AeNCTBMAM, HAaNpPaBAeHHbIM Ha HapyLLeHWe orpaHuyeHuii U 3anpeTos, Hasaraemblx HacTosAWMMKM NpaBunamu, Noaaepskka obbim
Cnocobom BbILENEPEUNCNEHHDBIX AEICTBUIA, B TOM YUCAe OTKa3 B WUX MPECEYEHWU WM HEnpUHATME COOTBETCTBYIOLMX Mep, KBanubuumpyeTca Kak
HapyleHue Mpasun ] Hanaraet COOTBETCTBYHOLLME CaHKLMN.

A6OHEHT 06f3aH NPUHUMATbL Mepbl, MPenATCTBYIOLME PACNPOCTPAHEHUIO Cnama, BPeLOHOCHOro MPOrpammHoro obecriedeHus U Apyroi
MHPOPMaLMK, 3anNpeLLEeHHOW K PacnpocTpaHeHuIo 3akoHoaatenscteom PP. 3a geitcteue unm 6esgeiicteme, cnocobCTBYOLWEE PACNPOCTPAHEHMIO CNama,
BPEAOHOCHOrO MPOrpamMHOro obecriedeHus W Apyron MHGopmMaLMK, 3anpeLueHHON K pacnpocTpaHeHMio 3akoHoAaTenbcTBoM P®, ABOHeHT HeceT
OTBETCTBEHHOCTb, YCTAHOB/IEHHYIO HacToAWMMMU MNpasuaamu.

Bpems NPUOCTAHOBNEHWUSA  OKasaHua ycayr B CBA3M C HapyleHnem ABOHEHTOM HacToAawmx Mpasua, [oroBopa M MHbIX
NPUNOMKEHWI K HEMY, HE CYUTAETCA NEPEPLIBOM B OKA3aHMM YCAYT U HE MOXKET PAacCMaTPMBATLCA Kak HapylueHne OnepaTopom cBomx 0653aTesbCTs.

MpuocTaHOBNEHWE  OKasaHWa ycayr (a TakkKe WX 4acTW) W/MAWM OTKAIOYEHWE MPOrpaMMHbBIX W/UAKM annapaTHbiXx cpeacT8 ABGOHeHTa
OCYLLECTBAAETCA 0 BbINOJHeHUA ABoHeHTOM TpeboBaHMit OnepaTopa No yCTpaHEHWIO HapyLeHWi 6e3 06bACHEHWIA NPUYUH U He OTMEHSAET BbINOJHEHUA
A6oHeHTOM Bcex CBOMX 06s3aTenbCTB MO COOTBETCTBYIOLLEMY [JOrOBOPY, BK/IOYas 06A3aTeNbCTBA MO €XemMecAYHbIM nnatexam. ABOHeHT obasyetca
on/iaTUTL  BCe  pacxofbl M 3aTpaTbl, MOHeceHHble  OnepaTopom B  pe3ynbTaTe  MPUOCTAHOBAEHWS W BO30OHOBIEHUA  YCAyr.

B cnyuyae 6n0knpoBKM Onepatopom pecypca (caiita, Beb6-cTpaHuLbl) ABOHeHTa, 3anpoc OT NOCETUTE/IA TaKoro pecypca (caiTa, Beb-cTpaHuLbl)
cetv MHTepHeT moxKeT 6biTb NepeHanpas/eH Ha cayebHyto cTpaHuly OnepaTtopa ¢ uenbio MHGOPMUPOBAHMA O ero HeAoCTYMHOCTH, Npu 3Tom OnepaTop
octasnset 3a coboi NpaBo pasmellaTb Ha TaKOM CTPaHWLE WHble MaTepuasbl U CBeAeHUs, He NPOTUBOpeYallume AeNCTBYIOWEMY 3aKOHOAATENbCTBY U
NONOXKEHUAM HacTosLero [orosopa,

YpaneHue pecypca (caita, Be6-cTpaHuupl) U/vam nHoi uHbopmauum gaHHbix A6oHeHTa ocyuiecTsasetca OnepaTopom TaksKe 6e3 06bACHeHWN
MPUYUH U 6e3 BO3MOXKHOCTM BOCCTAHOB/IEHUSA.

MPUNOXEHUE Ne 4
K NYB/IMYHOW ODEPTE (JOrOBOPY) O MPEAOCTAB/EHUU NJIATHBIX YCAYT
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BesgeiicTBme co CTOpoHbl OnepaTtopa B Cayyae HapyweHus ABOHEHTOM YCnoBuMiA HacTosAwmx Mpasw, JoOroBopa v MHbIX NPUIOXKEHUIA K HeMy u/uam
OeicTBytoLLero 3akoHogaTtenbctsa PO He svwaer Onepatopa Npasa NPeAnpUHATL COOTBETCTBYIOLME AEACTBUA B 3aLUMTY CBOMX MHTEPECOB No34Hee, a
TaK»Ke He 03HavaeT oTKasza OnepaTopa OT CBOMX Npas B Cydae coBeplueHna ABOHEHTOM B nocneaytolem nogo6HbIX 1M60 CXOAHbIX HAPYLLEHW.

OrPAHMUYEHHbIE TAPAHTUU U OTBETCTBEHHOCTb OMEPATOPA.

Bce ycayru, ciysbbl, CepBUCbI M NPOAYKTbI NpeaocTasnsoTcs OnepaTtopom «Kak ecTb» W TOMbKO MPU YCNOBUM HAAUUMA TEXHUYECKOM

BO3MOHOCTU nx npeAocTaBaeHUs.
OnepaTtop He HeceT HUKAKOW OTBETCTBEHHOCTH 32 HECOOTBETCTBUE YCAYT, C/IY3KE, CEPBUCOB M MPOAYKTOB TPE6OBAHMAM U OKUAaHUAM ABOHeHTa.
OnepaTtop He rapaHTUpyeT, YTo:

o Bce Ycnyru v NpoaykTbl 6yAyT cooTBeTCTBOBATL TpeboBaHMAM ABOHEHTa;

. Bce Ycnyru v NpoayKTtel 6yAyT NpefoCcTaBAaTbCA HEeNPepbiBHO, BbICTPO, HaAEeKHO 1 6e3 oWnBoK;

. pesynbTaThl, KOTOPbIE MOTYT BbITb MOAYYEHbI C UCMOb30BaHWeM Ycayr 1 NpoayKToB, 6yAyT TOUHLIMU U HAAEKHbIMK;

o KayecTBO KaKoro-nMbo npoAykTta, ycnyru, MHGOpMaLMM M Mp., MOJYYEHHOrO C WCMO/Mb30BaHWEM CAYX6 W cepBucoB, byaeT
COOTBETCTBOBATb OXMAAHUAM ABOHEHTa;

. BCe OLWMBKM B Nporpammax byayT HesameLMTeIbHO UCMPaB/EHbI.

ABOHEHT MCNONb3YET YCAYIH, CNYKObI, CEPBUCHI M NPOAYKTbI OnepaTtopa, a TakkKe Ntobble MaTepuanbl, NONyYeHHbIE C UCMO/b30BaHUEM YCAYT,
cnyx6, cepBuCcoB M NpoayKToB OnepaTopa, Ha CBOW COBCTBEHHbIN CTPaxX U PUCK.

Cnyk6bl Onepatopa MOryT COAEepKaTb CCbINKM Ha Apyrue pecypcbl. OnepaTop He HeceT HUKAKO OTBETCTBEHHOCTU 3a LLOCTYNHOCTb 3TUX Pecypcos
M 33 vHPOpMaLMIO, AaHHblE, TEKCT, MPOrpammbl, My3blKy, 3BYKW, ¢oTorpadwuu, rpaduky, BUAeO, COOBLIEHUA U ApyrMe maTepuanbl (KKOHTEHTY),
pa3meLLeHHble Ha 3TUX pecypcax, a TakKe 3a Ntobble NOCNeACTBUA, CBA3AHHbIE C UCMONb30BaHNEM KOHTEHTA 3TUX PECYPCOB.

OnepaTtop, cobntogas cooTBeTcTBylOWEe KavecTBo Ycayr u MpoayKTos, He rapaHTUpyeT abcontoTHyto 6ecnepeboitHoCTb MAn 6e30WwmnMbo4YHOCTL
Yenyr u NpoAyKTOB M HE A3eT rapaHTMIO TOro, YTO NPOM3BEeAEHHOE TPETbUMM MuAaMK nporpammHoe obecnedeHve uam nwobble Apyrve matepuans,
ncrnosb3yemble Ana npegocrasneHna Yeayr n MpoayKkTtos, abcotoTHO 3aluiLeHbl OT KOMMbIOTEPHbLIX BUPYCOB M APYrMX BPEAOHOCHbLIX KOMMOHEHTOB.
OnepaTop 06a3yeTcA OCyLLECTBUTL BCE Pa3yMHble Mepbl ANA 3almTbl HGOopMaLumn ABOHeHTa.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MNPAMOIN WM KOCBEHHbIN yuwepb, NpuuMHeHHblt ABOHEHTY B pe3yibTaTe WMCMO/b30BaHUA WM
HEeBO3MOXHOCTM NONb30BaHWUA yCayramu, cayxxkb6amu, cepeucamu 1 npogykramu OnepaTopa.

OnepaTtop He HeceT HUKaKON OTBETCTBEHHOCTM 3a /060N yuiepb, KOTOPbIA MOXeT 6biTb HaHeceH KomnbioTepy (M/unm nobomy apyromy
060pyA0BaHMIO) U/MAN JAHHBIM B pe3yabTaTe 3arpy3kuM MaTepuanos, NOMYYEHHbIX C UCNONb30BaHUEM YCAYT, CYKE, CepBUCOB U NpoayKToB OnepaTopa.

OnepaTop TaK e He HeceT OTBETCTBEHHOCTM 3a ywwep6, NOHECEHHbIV B pesy/ibTaTe OWKWB0K, NPONyCcKoB, NepepbliBos B paboTe, yaaneHus ¢paitnos,
nedeKToB, 3a4epKekK B paboTe UK Nnepeaye AaHHbIX, N USMEHEHUA GYHKLUIA U APYTUX NPUYKH.

OnepaTop obecneunBaeT paboTtocnocobHocTb nNpegocTaBasembix Ycayr v MpoAyKTOB M MX COBMECTUMOCTb C APYrMM MpPOrpaMmmHbIM
obecneyeHvem B npegenax, onpegenaembix LOKYMeHTaumen Ha COOTBETCTBYIOLLME ycnyru, CAYX6bI n CEPBUCHI.

Onepatop He rapaHTUpyeT paboTocnocobHOCTb U COBMECTUMOCTb NPOrpaMMHOro obecnedeHus, paspaboTaHHOro AGOHEHTOM UK TPeTbUMKU
Avuamu. Bece MHble nporpaMmHble cpeacTBa MOryT BbITb YCTaHOB/IEHbI M 9KCNIyaTUPOBaTbCA ABOHEHTOM Ha CBOW CTpax U pUcK, 6e3 Kakoin-1Mbo rapaHTumn
€O cTopoHbl OnepaTtopa.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a Ka4YeCTBO KaHaN0B CBA3M O6LLEro N0 b30BaHUA 1 CETU Nepesadn AaHHbIX, B TOM Ynucne cetm UHTepHer,
nocpeacTBOM KOTOPbIX OCYLLLECTBAAETCA A0CTyN K Ycayram u MpogyKtam.

OnepaTtop He HeCeT OTBETCTBEHHOCTU MO NPEeTEH3NAM ABOHEHTA K Ka4YeCTBY COEAMHEHURA C CETbIO MHTEPHET, CBA3AHHbIM C KAYeCTBOM
$YHKLMOHMPOBaHUA ceTe ApyrMx NpoBaiaepoB, NONUTUKON 0bmeHa TpaduKom mexKay npoBaaepamu, ¢ GyHKLMOHUPOBAHMEM 060pyA0BaHNA U
nporpammHoro obecneyeHna AGoHeHTa 1 ApyrumMu 06CTOATENBCTBAMM, HAXOAALLMMMUCA BHE 30HbI KOMMNETEHLMM, BAUAHUA U KOHTpPona OnepaTopa.

Onepatop obecneunsaeT 6a3oByto MHGOPMALMOHHYIO He3onacHOCTb cepBepoB U pecypcos ABOHeHTa B Npesenax, onpeaensiembix 06blYHbIMM
YCNOBUAMM, €CM TONbKO B [lOrOBOPE M MHbIX NMPUNOXKEHUI K HEMY ABHO HE OTOBOPEHO UHOE.

Onepatop obecrneunsaeT pesepBHOE KOMUPOBaHWUe CTaTU4eckoi nHpopmaummn AboHeHTa, pasmelL,eHHOM Ha pecypcax ABOHEHTa TONbKO AnA
YCAYT BUPTYaNbHOrO XOCTUHTA, N0 COBCTBEHHOMY rpad Ky, eC/IM TOIbKO TaKow rpadmK U NOPAJOK CO34aHWUA pe3epBHbIX KONUI1 He oroBopeHbl 0co6o B
ycnoBusax JoroBopa 1 UHbIX NPUIOXKEHUI K Hemy. He NpounsBoauTCA pesepBHOE KOMMpoBaHMe NOYTOBbIX cO0bLLeHM 1 log-dainos.

[LnA ycnyr BUPTYaibHOTO XOCTMHTA B C/ly4asx, eC/iv noteps nHopmaLmm npovsoLaa no suHe Onepatopa, OH NPMHMMAET Bce Heobxoaumble
Mepbl 418 MAaKCUManbHO BbICTPOro BOCCTaHOBAEHWUA MHOPMALIUK.

B ciiyyae, eciv noteps AaHHbIX 6bina Bbi3BaHa AeMCTBUAMM ABOHEHTA, BOCCTAHOBNEHUE AaHHbIX MPOWU3BOAMTCA MO 3/IEKTPOHHOMY NMUCbMY Ha
help@best-admin.ru, co cpokom McnonHeHNs A0 72 YacoB. BoccTaHOBEHME AaHHbIX NPOV3BOAUTCS TObKO NMPU YCNOBUM HAZIMUUSA TEXHUYECKOM
BO3MOKHOCTU.

Ecnu B ycnoBusx [Jorosopa 1 UHbIX NPUIOXKEHUI K HEMY He OrOBOPEH 0COBbIN PEXUM Pe3epBHOro KONMPOBaHMUA (KaK AONONHUTENbHARA
ycnyra), BOCCTaHOB/IEHWE NMPOU3BOAMTCA U3 NOCNEAHEr0 apxuBa.

Onepatop He rapaHTupyet 6ecnepeboiiHoe nonydeHue, 06paboTKy, XpaHeHUe 1 OTNPABKY NMOYTOBLIX COOBLLEHMI NPU UCNONb30BAHUM MOYTbI
ons nepefayn dainnos.

OnepaTtop He HeceT OTBETCTBEHHOCTM HU 3a KaKue 3a4epiKKu, C6ou, HeBepHYHO UK HECBOEBPEMEHHYIO AOCTaBKY, yAaneHue unm
HEeCOXPaHHOCTb KaKkoW-1Mbo nHbopmauumn A6oHeHTa.

Onepatop He rapaHTUPYeT NPUHATHUE NOYUTbl ABOHEHTa OT yAaeHHbIX CeTel, PYHKLMOHMPOBaHME KOTOPbIX MPUBEO K 3aHEeCeHWI0 agpeca
TaKoW CeTU B CMIUCKM, MO KOTOPbIM NMPpOorpaMmma A0CTaBKM NoyTbl OnepaTopa He OCyLLEecTBAAET MPUEM MOYTbI.

B cnyyae ecnim ABOHEHT NpeaoCcTaBAfEeT TPETbUM IMLLAM JOCTYN K UMEIOLLMMCA Y HETO Pecypcam 1 cepeucam, Yeayram u Npopyktam, JInuHomy
KabWHETY 1 T.4,. OTBETCTBEHHOCTb 3a AeATENbHOCTb TAaKMX TPETbUX L, HECET UCKNOUUTENIbHO ABOHEHT.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XuLeHMe naposeit ABoHeHTa, HO no Tpe6oBaHMo ABOHEHTa NPON3BOAMT ONepPaTUBHYIO
CMeHy naponen.

YuunTbiBas, YTO MHTEpHET pacnpocTpaHeH MPaKTUYECKM BO BCEX rOCYAapCTBax MMpa, MMEILWMX pas/nyHoe 3aKoHogaTtenbcrso. Onepatop
HacToAwMM npeaynpeskaaer ABOHEHTa, YTO CayyaliHble MM HamepeHHble AeWCTBUA B MHTepHeTe MOryT NpMBECTM K HapyLeHWO HaLMOHasbHOro
3aKOHOAATEeNbCTBA  APYrMX CTpaH. Onepatop He HeceT OTBETCTBEHHOCTM 33 TakMe BO3MOXKHbIE HApyLWEHUA CO CTOPOHbl  ABOHeHTa

ABOHEHT NPUHUMaET Ha ceba MoJIHYI0 OTBETCTBEHHOCTb M PUCKM, CBA3AHHbIE C UCMOb30BaHMEM CETU MHTepHET NOCPeACTBOM YCAYT, CAYKO U
cepsucos Onepatopa, B TOM YMC/Ie OTBETCTBEHHOCTb 3@ OLEHKY TOYHOCTU, MOMHOTbI U MOME3HOCTU /H0BbIX MHEHWUI, MAEN, UHOW MHDOPMALMK, a TaKxKe!
CBOWCTB  TOBAapoOB M  yCAyr, pacnpocTpaHsembix B  WHTepHeTe  ABoHeHTOM  nocpeactsom  Ycayr  u lNpogyktoB  Onepatopa.

MPUNOMEHME Ne 4
K NYB/IMYHOWN ODEPTE (AOroBOPY) O NPEAOCTAB/IEHUU NNATHbIX YCNYT
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OnepaTtop He HeceT OTBETCTBEHHOCTW 33 HapylUleHWe NpaB TPETbUX AWL, BO3HMKWMX B pe3ynbraTe AeiCTBMI ABOHEHTA, COBEPLUEHHbIX C
ncnonb3osaHmem Ycnyr u MpofyKTos, npegoctasisembix OnepaTopom.

Onepatop He  HeceT HUKAaKOW OTBETCTBEHHOCTM HM NO  KakMM  JoroBopam  mexay ABGOHEHTOM U TPeTbMMM  AWULAMM.
ABOHEHT cornataeTcs ocBoboxaaTb OnepaTopa OT OTBETCTBEHHOCTM MO UCKaM TPETbUX WL, NOAMUCABLUMX A0TOBOPbLI C AGOHEHTOM Ha OKasaHue
YCAYT 1 NPOAYKTOB, KOTOPbIE YaCTUYHO UAMN MONHOCTLIO OKa3sbiBatoTcA AGOHEHTOM ¢ nomoLubto Yeayr v Npoaykros Onepatopa.

OnepaTtop He KOHTPONUPYET CoAepiKaHWe UHPOPMaLMKM, XPaHUMOW, NybaMKyemoi uamn pacnpocTpaHsemoii AGOHEHTOM C UCMOJ/b30BaHUEM
NpefoCTaBAEHHbIX YCAYr, W HE HEeCeT HWUKAKOM OTBETCTBEHHOCTM 33 TOYHOCTb, Ka4yecTBO M  cofep)KaHue Takon  MHbopmauuu.

Onepatop He HeceT OTBETCTBEHHOCTU 3a cOAep:KaHue MHGOPMALMOHHbLIX Y3/10B, CO343aBaeMblX W MOAAEPIKMBAEMbIX ABOHEHTOM WM
No/Nb30BaTENAMM, U HE OCYLLECTBAAET KaKoW-1Mbo NpeaBapUTenbHOM LieH3ypbl. B ciiydae ABHOTO HapylweHUsA 3aKOHOAATeNbCTBa NpefocTaBaeHue Yeayr
MOXeT 6bITb NpuocTaHoBieHo 6e3 npeasapuTenbHOro npeaynpexaexus. Mpu stom OnepaTtop MMeeT NpPaBo MPU HEOb6XOAMMOCTUM KOHTPO/AMPOBATL
coaepkaHve MHGOPMaLMOHHbIX pecypcoB AGOHEHTa 1AW ero Nosb3oBaTenei.

PEFTAMEHTHBIE U UHbIE PABOTbI HA OBOPYA,0BAHWUU U/UNWN TEXHONOTMYECKON NAOLLAAKE OMEPATOPA.

OnepaTop Bnpase MpWOCTaHaBaMBaTb npegocTasneHne Yeayr u/vam MposyKToB Ha Bpems, HEOBXOAMMOE ANs NPOBEAEHWS PErnaMeHTHbIX
n/vnu npodunakTnyecknx paboT Ha ceoem 060pyA0BaHUM, NPEABAPUTENbHO YBEAOMASAA 06 3TOM ABOHEHTOB NOCPEACTBOM 3/1EKTPOHHOI MOYTbI HA afpec,
yKasaHHbIi B /IM4HOM KabrHeTe, He MeHee YeMm 3a CYTKM 10 Havasia NnpoBeaeHuns paboT Ha o6opyaoBaHUM. CymmapHoe Bpems HeaocTynHocTv Yeayr u/uam
MpoayKToB, cBA3aHHOE c pernameHTHbIMM pabotamu, He [OMKHO npesbIWaTh 10 (necaTb) yacos B mecs,

MpoBeaeHWe pernameHTHbIX U/UAnM NPodUNAKTUYECKUX PaboT He ABAAETCA MepepbiBOM B OKasaHuu Ycayr u/waum MpoayKToB U He MOXKeT
paccmaTpuBaTheA Kak HapyweHne OnepaTtopom CBOMX 06A3aTeNbCTs, NPeayCcMOTPEHHbIX JLloroBOPOM U UHbIX MPUIOXKEHUI K Hemy.

[Lns yenyr npepocTtasnenus obopyaosaHus (dedicated) Onepatop Bnpase NMPOBOAMTL 3KCTPEHHbIE PaboTbl, TPEBYOLLME CPOUHOTO OTKIOYEHUS
060pyA0BaHMA, NPU YCOBUM, YTO PUCK [/ COXPAHHOCTU BK/KOYEHHOTO 06opyaoBaHuA 60/blue, YeM AR OTKAOYeHHOro. B aTom cnyvae Onepatop
06s3yercs yBeaomaaTb ABoHeHTa 06 OTK/ItoYeHUM 060pyA0BaHMA HE MeHee YeM 3a 8 4acoB 0 NpoBeaeHus PaboT nocpescTBOM TesiebOHHOM CBA3N u/uam
3NIEKTPOHHOM NOYTHI.

ABOHEHT COrNaceH C Tem, YTO ero MOryT 3aTparvBaTb NOCNEACTBUA AEMCTBUIA, NPeAnPUHATLIX ONepaTtopom A NPeaoTBPaLLEHNA HEraTUBHbIX
nocneacTBUiA eATEeNbHOCTU TPETbUX UL, HapyLIaoWwuX GYHKLUMOHMPOBAHWE CUCTeMbI OKasaHua Ycayr u/wav Npoayktos Onepatopom. AGOHEHT He MmeeT
npu 3TOM HUKaKWX NpeTeH3uit kK OnepaTopy v NpounsBeseHHbIM UM AelcTBUAM. OnepaTop, B CBOKO o4epesb, rapaHTUPYeT CBOM YCUAUA AN MUHUMMU3ALMK
TaKWX HEraTUBHbIX NOCAEACTBUM.

ABTOPCKUE MPABA N UHTENNIEKTYA/IbHAA COBCTBEHHOCTb.

A6oHeHT 0653yeTca He BOCMPOU3BOAMTb, HE MOBTOPATb U HE KOMMPOBaTb, HE MPOAaBaTh (B T.4. HE MMMNOPTUPOBATL B LENAX NPOAANKM) U He
nepenpoaasatb, a TakKe He MCNO/Ib30BaTh A4/1 KaKUX-TMBO KOMMEPUYECKUX Leei Kakme-nmbo yactu cnyb OnepaTtopa, KpOMe Tex C/lydaeB, Korga Takoe
nUCbMEHHOe paspelleHune gaHo OnepaTtopom.

ABOHEHT NPU3HAET M COrNALIAETCA C TEM, YTO BCE YCaYru, Cyx6bl 1 cepeucbl OnepaTopa, a TakKe Bce HeobxoayMble NPOrPaMMbl, CBA3aHHbIE C
HMMMU, BKIIOYAA AOKYMEHTALMIO M UCXOLHbIA TEKCT, COAEpIKaT MHPOPMALMIO, KOTOPas 3aluMiieHa 3aKoHamu 06 MHTe/IIeKTyaibHOM COBCTBEHHOCTU U
NMPOYMMM POCCUMCKUMU U MEXKAYHAPOAHbIMU 3aKOHaMM, a MPeAoCTaBAAEeMbll B MPOLECCE MCMNONb30BAHWUA CNYKO KOHTEHT, 3alUMLEH aBTOPCKUMM
npaBamu, TOProBbIMM MapKamMm, MaTeHTaMM M NPOYMMU COOTBETCTBYIOLLMMM 3aKOHAMU. ABOHEHT corialaeTca He MoanduLMpoBaTb, He NPO4aBaTh, He
PacnpoCTPaHATL 3TOT KOHTEHT U MPOrPaMMBbI, LLeSIMKOM IM60 Mo YacTam.

Onepatop npegoctasnser AGOHEHTY JIMYHOE HEWCKIYUTENbHOE W HemepesaBaemoe MpPaBo WMCMO/Ib30BaTb MPOrpammHoe obecneyeHue,
npegoctasasemoe B ciyk6ax, Ha OLHOM KOMMbIOTEPE, MPU YCAOBUU, YTO HU ABOHEHT, HM NtobBble MHblE NLA NPU COAENCTBUN C ABOHEHTOM He ByayT
KOMMPOBaTb MAM M3MEHATb NpPOrpamMmmHoe obecrieyeHue; CO34aBaTb MPOrPammbl, MPOU3BOAHLIE OT MPOrPaMMHOro obecreyeHus; MPOHUKaTb B
nporpammHoe obecneyeHune ¢ Lesbio NoayYeHMs KOA0B NMPOrpamm; OCyLEeCTBAATL NPOAAMKY, YCTYMKY, CAady B apeHay, nepejayy TPeTbMM Anuam B Ato6boi
MHOM popme NpaB B OTHOLWEHMM NPOrPAMMHOro obecnedeHuns cayK6, NPesoCcTaBNEHHbIX NO COOTBETCTBYIOWMM AOrOBOPaM, a TakKe mognuduumposaTtb
CNyx6bl, B TOM UYMC/E C LEe/IbIo MONYYEeHUA HECAHKLMOHUPOBAHHOIO AOCTYNa K HUM.

B cnyyae HapyweHwWa aBTOPCKWMX NpaB NpeaycmaTpuBaeTcsi OTBETCTBEHHOCTb B COOTBETCTBMM C HacToAwMmM [lpaBunamu, a Takxe
3aKOHOAaTeNbCTBOM PO,

NOPAAOK PACCMOTPEHUA NPETEH3UI U CNOPOB.

MpeTeH3NOHHbIN NOPAAOK Pa3peLLEHNA CNOPOB 0bsA3aTeneH.
Mpu He LOCTUMKEHUM COTNACcUA MEXKAY CTOPOHAMM Ha NeperoBopax Crnop, BbITEKAIOLWMIA U3 COOTBETCTBYIOLLEro [JoroBopa, NoanexuT
PaccMOTPEHUIO B CyZle NO MecCTy HaxoxaeHus Onepatopa.

MpeteH3nn ABoHeHTa MO NpPefoCTaBAAEMbIM ycayram, caykbam M cepsBucam NPUHMMAIOTCA M paccmaTtpusatotcs OnepaTopom TOMBKO B
NMUCbMEHHOM BUAE U B NOPAAKE, NPesycMOTPEHHOM AeNCTBYIOLMM 3aKOoHOAaTeNbcTBOM PO o cBAsn.

MpeTeH3nn TPETbUX WL, NO COAEPKAHNI0 MHOOPMALMOHHbIX Y3/10B, CO34aBaeMblX U NOAAEPHKNBAEMbIX AGOHEHTOM UK ETO NO/Ib30BATENAMM,
Ha geicTema ABoHeHTa, OCyLLEeCTBSEMbIE C UCMO/Ib30BaHUEM NPeAOCTaBAEHHbIX YCAYT, CYXK6 1 CEPBUCOB U T.4., A0XKHbI 6bITb 0DOPMIEHbI B
MUCbMEHHOM BUZE. MpeTeH3nu, opOopMIEHHbIE B 3NEKTPOHHOM BUAE, M/WN Hanpas/ieHHble OnepaTopy NOCPEACTBOM 3/IEKTPOHHOM MOYTbI U/nUau
$aKCMMUABHOW CBA3M HE NMPUHUMALOTCA U HE PacCMaTPUBaIOTCA.
B npeTeH3unmn f0NKHbI 6bITb YKa3aHbl:
. HanmeHoBaHwWe 3ansuTens (PO — ana GU3MYECKMX KL, NOSTHOE HAMMEHOBaAHWE OPraHM3aLUN — A1 OPULNYECKUX NLL);
o afpec MecTa HaxoXAeHWUA — ANA PUANYECKUX UL, afApec PerucTpaumm u(uam) NpoxKmMBaHna — ana GUMYeckux v, (MHAEKC,
pecnybauKa, Kpai, 06nacTb, ropod, HaceseHHbl MyHKT, yauua, HOMep AOMa, Kopnyca, KBapTupbl/oduca), To ecTb agpec, no
KoTopomy OnepaTtopy caeayeT HanpasaATb OTBET Ha NPETEH3MIO;

. [aHHble CBMAETENbCTBA O TOCYAAPCTBEHHOM PETUCTPALMM OpraHu3auuMm — A0S OPUAUYECKUX /UL, OaHHble [OKYMEHTa,
Y0CTOBEPAOLLErO IMYHOCTL (MACMOPT UM AOKYMEHT, €70 3aMEHAIOLLMIN) — ANA GUINYECKUX NNLL;
. 6aHKOBCKME PEKBU3UTBI (€C/IM TaKOBbIE MMEIOTCA).

MPUNOXEHUE Ne 4
K NYB/IMYHOW ODEPTE (JOrOBOPY) O MPEAOCTAB/EHUU NJIATHBIX YCAYT
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BBEZIEHO B AENCTBME 01.05.2026 I.

B npeteH3nmn HeOﬁXO,CI,VIMO YKa3aTb OCHOBaHMe Ana npeabaBieHUA NpeTeH3nn, nepevyeHb JOKYMEHTOB, NpUaaraembixX K NpeTeH3nu. npeTeHBVIFI
AONNKHa 6bITb noanucaHa IMHHO 3aABUTENEM (¢M3MHECKVIM I'II/ILI,OM), nmbo xe YNO/ITHOMOYEHHbIM npeacTtaBuTesiem LopUanyeckoro amua. ﬂpeTeH3MM,
HanuncaHHble AHOHUMHO, He APUHUMAIOTCA n He pacCmaTpusaroTCA.
CpOK OTBETa Ha NPeTeH3no TpeTbero Mnua yCTaHOBJ/IEH B 60 (LLIeCTb,CI,ECFIT) KaneH4apHbIX AHel’I C MOMEHTa ee nosy4yeHuA.

B cnyyae npeabaBaeHus npeteHsuit no MHGOPMaLMOHHOMY CoAepkaHuio pecypca ABoHeHTa, nocieaHWit AaeT cBoe cornacue Onepatopy Ha
PacKpbITUE €ro nepcoHasibHbIX AaHHbIX (HAMMEHOBaHUA, aapeca MecTa HaXOMAEeHMWsA, afpeca 3/eKTPOHHOW MOYTbI, KOHTAKTHbIX HoMepoB TesedoHoB)
TPeTbemy LY 415 Lenell yperynmpoBaHus cnopa HenocpeacTBEHHO MeXAy AGOHEHTOM U TPETBUM JIMLIOM.

[nA pelweHna TexHMYeCKnX BONpoCcoB Npu onpeaeneHnm BuHbI AboHeHTa B pe3ynbTaTe ero HenpaBoOMepPHbIX ,D,eﬁCTBMﬁ npU NO0Nb30BaHUN CETbIO
MHTepHeT, OnepaTop Bnpase (HO He 06H3aH) CaMOCTOATE/IbHO NPUBJ/IEKATL KOMNETEHTHbIE OpraHM3aunn B Ka4ecTtBe 3KCNepTos. B cnyyae yCTaHOBNeHuA
BUHbI A60HeHTa, ABOHEHT COOTBETCTBEHHO 06A3aH BO3MECTUTb 3aTpaTbl Ha NpoBeAeHUe 3KCNepTU3bl.

CTATHA 10. 3AK/TIOYUTENBHBIE NONOXKEHUA U AONO/THUTENbHBIE MPABA OMEPATOPA.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

Onepatop Bnpase B l060e BpeMa 3anpeTuTb aBToMaTyecKoe obpalleHme K CBOMM cyxbam, a TakKe NpekpaTUTb npuem nto6oi nHdbopmaumm,
CreHepupoBaHHOM aBTOMaTUYECKM (Hanpumep, NOYTOBOro cnama).

Onepatop Bnpase nepesaBaTb CAYKe6HY0 MHGOPMaLMIO, MOCblIaeMyto Be6-cepBepom Ha KomnbioTep AGOHEHTa M/Wamn ux nosib3osaTtenein g
coxpaHeHus B 6paysepe («cookie»), n BnocneacTBMK MCNoNb30BaThb ee. OnepaTtop TakXKe No3BoaAET HEKOTOPbIM KOMNAaHUAM, NapTHEPaM AN PeKAaMHbIM
cnyxb6am ncnonbsosatb «cookie» Ha npoekTax OnepaTtopa. B Takom cnyyae Mcnosib3oBaHue «cookie» STMMM KOMNaHUAMM He noanagaeT nog, AencTeme
HacToAawwmx Mpasun, a peryMpyeTcs Camoit 3Toi KomnaHuen.

Onepatop Bnpase UCMo/b30BaTb access_log (dbainibl, cogepskallme CUCTEMHYIO MHPOPMaLmMio AocTyna/obpalleHuns K cepsepy/caiiTy) ABoHeHTa
ANA ocyuwecTslieHMA noacyeTa CTAaTUCTUKM M NPeaoCTaBNeHUA CTAaTUCTUYECKUX AadHHbIX A60HeHTaM KaK C Mcnonb3oBaHMem CBOero nporpammHoro
obecneyeHus, Tak v pa3paboTaHHOro TPETbUMM ANLAMM.

OnepaTtop No CBOeMy YCMOTPEHUIO MOXKET NepecTaTb NOAAEPMHKMBATL CBA3HOCTb C CETAMM, HAPYLIAKOWMUMM NPUHLMMNBI B3aUMOAENCTBUA.

Onepatop Brpase nocbiNat AGOHEHTaM Ha KOHTaKTHbIE agpeca MHGOPMALMOHHbIE 1 PEKaMHble COOBLLEHNS, CBA3aHHbIE C MPeaoCcTaBieHUem
Yenyr v MNpofyKToB, NPOBOAMMbBIMU aKUMAMM M CELNpesoKeHUAMM, COOBLLIEHNA, coAepsKalume HOBOCTU, O napTHepax OnepaTopa WM MX ycayrax, o
COBMECTHbIX aKupmax OnepaTtopa 1 ero NapTHepoB v T.4. U T.N.

ABOHEHT NPU3HAEeT PUANYECKYIO CUNY YBEAOMNEHUI U COOBLWEHNIM, HanpaBneHHbix OnepaTopom B agpec ABOHEHTa Ha yKasaHHble UM B
JInuHOM KabuHeTe afpeca 3/1eKTPOHHOW NoYTbl. Takne YBEAOMAEHUA U COOBLLEHNA NPUPABHMUBAIOTCA K COOBLLEHUAM U YBEAOMNEHUAM, UCNOHEHHBIM B
npocToi NnucbMeHHoM dopme, Hanpasasembim OnepaTopom Ha nouToBble agpeca AboHeHTa. OnepaTtop u ABOHEHT, B C/ly4yae BOSHUKHOBEHUSA KaKUX-1nbo
pasHornacuii no ¢aktam OTMNPaBAEHWUA, MOJYYEeHUA COOBLEHUIN, BPEMEHM WX HanpaBAeHUA U COAep’KaHWA, AOrOBOPWUIUCH CYUTATb CBUAETENbCTBA
apXMBHOM cyK6bl Onepatopa A0CTOBEPHbIMU U OKOHYATENbHBIMU ANA PaspeLlleHUs Pa3HOMNACUI MEXAY YKa3aHHbIMU AULAMMU.

OnepaTop BnpaBe U3MEHATb MO CBOEMY YCMOTPEHMIO NPeacTaBAeHNe U AN3aliH aBTOMATUYECKU reHepUMpPYEMbIX CTPaHUL, C coobuieHnamu ob
ownbKax, BK/OYAA, HO HEe OrpaHUYMBaAsACb: JIOFOTUMAMW, TOBAPHBIMM 3HAKAMU UAW WHBIMU  U306pPaANKEHUAMM, ABNAIOWMMUCA CPEACTBOM
MHAMBMAYanun3aunm Onepatopa, PpeKnaMHbIMMU BCTAaBKaMMU U T.4.

Besaeictene co cTopoHbl Onepatopa B caydae HapylweHus ABOHEHTOM MONOMKeHWW HacTosawmx Mpasun He nuwaet OnepaTtopa npasa
NnpeanpuUHATL COOTBETCTBYIOLLME AENCTBUA B 3aLUMTY CBOWMX MHTEPECOB NO34Hee, a TaKKe He 03HayaeT oTkasa OnepaTtopa OT CBOMX MpaB B C/yvae
COBEpLUEHMA B NOCNeAyoLLEM NOA06HbIX MO0 CXOAHBIX HAPYLLEHWIA.

OnepaTtop MMEET NPaBO OAHOCTOPOHHETO M3MEHEHNA 6E3 KaKoro-1Mbo cnewunanbHOro yBeAoMIEHUSA BCEX ONMUCAHHbIX OTPAHUYEHUI U Npaswu.
[Oeticteytowan pegakuma MNpasun Bceraa Haxoautca Ha WWW-cepsepe OnepaTtopa.

MpW3HaHWe cyaoM KaKoro-nMbo nonoxKeHus HacToALwmx Npasun HegelcTBUTENbHBIM AU He NoANEeXKaLMM NPUHYAUTENIbHOMY UCNONHEHUIO He
BNEYET HEAEUCTBUTENBHOCTU MU HEUCNIONIHUMOCTU UHbIX NOIOXKEHUM Mpasun.

MPUNOXEHUE Ne 4
K NYB/IMYHOW ODEPTE (JOrOBOPY) O MPEAOCTAB/EHUU NJIATHBIX YCAYT
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